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Daftar Isi
|. Hak dan Kepentingan Kerja:
1. Gaji
Majikan tidak memaksa Anda untuk menabung
Semua gaji harus diberikan kepada Anda
Majikan dan agensi harus sesuai dengan surat per-
nyataan tertulis dengan ketentuan biaya akomodasi
yang di bebankan
Pemotongan pajak pendapatan dengan cara: agensi
tidak seharusnya memotong pajak PRT
Perhitungan upah lembur
. Penyimpanan dokumen
. Bebas ganti agensi
. Dalam keadaan ini boleh ganti majikan
. Direct-Hiring
. Membentuk dan ikut serta serikat buruh
. Prosedur pemutusan kontrak dengan verifikasi
. Tuntutan hak libur
Il. Cara Permohonan Memperjuangkan Hak dan Kepentingan:
1. Daftar periksa (Checklist)
2. Cara mengumpulkan bukti
3. Pengaduan hak dan kewajiban TKA
lll. Jika Anda Tidak Diketahui Jejaknya Sebagai TKA:
1. Sebelum pulang ke Negara asal harus menangung bi-
aya
2. Menyerahkan diri ke Kantor Imigrasi
3. Mengambil gaji dahulu yang belum terbayar
IV. Kasus:
1. Kasus perselisihan karyawan dan pengusaha
2. Kasus kekerasan seksual
3. Kasus eksploitasi seksual
4. Kasus eksploitasi tenaga kerja
V. Tersedia bantuan:
1. Nomor telepon NGO di berbagai tempat

ONOoOYur b~ WN



1. Gaji

Majikan dan agensi tidak mempunyai alasan apapun
meminta uang Anda untuk di simpan di situ (contoh:
takut anda kabur, membantu Anda untuk membeli
tiket pulang ke Negara asal)

Maijikan dan agensi seharusnya semua gaji di berikan
kepada Anda, tidak ada alasan apapun untuk mena-
hannya. Majikan dan agensi juga perlu menyediakan
lampiran daftar gaji dengan bahasa ibu, agar Anda
sendiri dapat lebih mengetahui berapa jumlah gaji.

Biaya akomodasi tidak boleh melebihi 5.000 NTD, ma-
jikan dan agensi tidak boleh sewenang-wenang untuk
menambah biaya potongan.
Berdasarkan pasal 27 bab 2 “majikan merekrut TKA
dengan cara melalui perijinan dan pengelolaan” “su-
rat pernyataan, tidak boleh melakukan sesuatu yang
merugikan TKA, boleh melakukan sesuatu yang lebih
baik”.

: agensi tidak
seharusnya memotong pajak PRT

Kerja pabrik
Kerja melebihi 8 jam, 2 jam lembur upah per jam di
tambah upah kerja perharinya sepertiga, dan lebih dari
2 jam upah per jam di tambah duapertiga.
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Rumus perhitungan: Gaji pokok+30 hari+8 jam= upah
perjam pada hari kerja
Upah perjam pada hari kerja x1.33= lebih 2 jam upah
kerja lembur (jam ke 9, 10)
Upah perjam pada hari kerja x1.66= dan lebih dari 2
jam upah kerja lembur (jam ke 11, 12)
Kerja PRT, perawat lansia dan perawat panti jom-
po
Jika Anda setiap bulan tidak pernah libur, majikan ha-
rus membayar 2.112 NTD, setiap bulannya ada 4 hari
lembur
Rumus perhitungan: 15840/30hari = 528NTD/DAY

2. Penyimpanan dokumen

Pada saat majikan dan agensi meminta Anda untuk
menyerahkan paspor, ARC, dan menyuruh Anda untuk
menulis surat kuasa permohonan untuk menyimpan
dokumen kepada majikan dan agensi, Anda mempu-
nyai hak untuk menolaknya. Anda layak untuk meny-
impan sendiri dokumen, itu adalah hak Anda. Hukum
Taiwan menentukan, majikan tidak boleh menahan
atau melanggar secara illegal paspor, ARC atau barang
properti Anda.

Jika Anda melihat buku panduan ini baru mengetahui
tentang hak Anda, meskipun Anda sudah tanda tan-
gan surat kuasa perjanjian dengan majikan atau agensi
untuk menyimpan paspor, ARC, Anda mempunyai hak
setiap saat untuk merubah ketentuan tersebut.

Berdasarkan peraturan Undang-Undang Pe-
layanan Kerja pasal 57 bab 1 ayat 8 menen-
tukan, majikan tidak boleh menahan atau
melanggar paspor, ARC, property TKA yang di
rekrutnya.



3. Bebas ganti agensi

Anda boleh bebas ganti agensi tanpa harus persetu-
juan majikan.

Anda boleh tidak mempunyai agensi, jika Anda tidak
mempunyai agensi, Anda harus mengingatkan majik-
an untuk mengajukan permohonan: (1) Medikal, (2)
Memperpanjang ARC yang jatuh tempo, (3) Menga-
jukan permohonan dokumen yang jatuh tempo dan
masalah lainnya

4. Dalam keadaan ini boleh ganti majikan

Jika Anda adalah korban kekerasan seksual, korban
perdagangan manusia, Anda mempunyai hak untuk
ganti majikan dengan perlindungan hukum, juga bisa
ganti job kerja.

% Pengadilan sebelum memberi keputusan: Berdasar-
kan peraturan Undang-Undang Pelayanan Kerja pas-
al 59 ayat 4 menentukan, karena suatu alasan TKA,
menyutujui TKA ganti majikan.

% Setelah pengadilan memberi keputusan:

a. Majikan di ketahui melanggar Undang-Undang: ma-
jikan melanggar Undang-Undang Pelayanan Kerja pasal
54 ayat 15 menentukan, berdasarkan Undang-Undang
pasal 72 menentukan akan mencabut ijin sebagai ma-
jikan.

b. Majikan tidak tertuntut atau tidak bersalah: jika TKA
sudah ganti majikan, masih tinggal di Taiwan, harus di
hapus perinjinan perekrutan dari majikan baru, dan ha-
rus pulang ke Negara asal.
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5. Direct-Hiring

Pada saat Anda bekerja pada satu majikan sudah ha-
bis kontrak 3 tahun, majikan dan Anda mengingink-
an Anda tetap terus bekerja di Taiwan, majikan bisa
menggunakan cara “Direct-Hiring”untuk merekrut
Anda kembali, tidak usah menggunakan agensi.
Bebas biaya agensi yang besar: menggunakan cara
“Direct-Hiring”Anda dan majikan tidak perlu memba-
yar biaya agensi yang besar, Anda bisa lagi bekerja di
Taiwan.
Jika Anda pertama kali kerja di Taiwan, juga boleh
menggunakan cara Direct-Hiring.
Setelah Anda kerja selama 4 bulan penuh, boleh mulai
mengajukan formalitas.
Website Pusat Layanan Direct-Hiring: http:/dhsc.evta.
gov.tw/home-chi.jsp
Pusat Layanan Direct-Hiring Taipei Pusat
Telepon: (02) 6613-0811 (memberikan berbagai
layanan Bahasa Mandarin, Inggris, Thailand, Viet-
nam, dan Indonesia)
11F, No.39, Sec. 1, Zhonghua Rd., Zhongzheng
Dist., Taipei City
E-mail . dhscservice@dhsc.org.tw

6. Membentuk dan ikut serta serikat buruh

Serikat buruh Perusahaan...perusahaan yang sama,
susunan dari buruh pabrik

Serikat buruh Industri...susunan buruh jenis industri
yang sama

Serikat buruh Kerja...susunan buruh jenis pekerjaan
yang sama, sama satu kota atau daerah menjadi or-
ganisasi satu wilayah



Tahap terbentuknya serikat buruh

Tahap 1: Permohonan lebih 30 orang

Tahap 2: Terbentuknya susunan rapat, paling sedikit 2
kali rapat

Tahap 3: Terbuka untuk anggota

Tahap 4. Mempunyai ketentuan dasar, mengadakan
pertemuan besar

Tahap 5: Setelah pertemuan dalam 30 hari, mengum-
pulkan ketentuan dasar, ada daftar anggota dan pen-
gawas, meminta kepada pihak berwenang mendapat-
kan tanda registrasi

Bergabung serikat buruh
Saat ini TKA Taiwan terbentuk serikat buruh yaitu
“Yilan Fisherman Labor Union”

7. Pemutusan kontrak melalui prosedur verifikasi

Jika Anda di ancam majikan, ingin di pulangkan ke
Negara asal, kontrak kerja antara Anda dan majikan,
kedua belah pihak harus datang ke Kantor Tenaga
Kerja (keadaan khusus bisa menggunakan telepon)
melakukan prosedur verifikasi, memastikan kedua be-
lah pihak ada keinginan memutus kontrak kerja.

Jika Anda menerima ancaman, atau menerima kejad-
ian yang tidak menyenangkan, Anda boleh mengadu
pada pegawai Kantor Tenaga Kerja.

8. Tuntutan hak libur

Undang-Undang Taiwan menjamin Anda setiap 7 hari,
bisa mendapatkan 1 hari libur, tetapi saat ini PRT, per-
awat lansia tidak terjamin didalamnya.

Jika majikan meminta Anda tidak boleh libur, Anda
setuju kerja lembur, majikan harus membayar upah
kerja lembur dengan wajar.
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1. Daftar periksa (Checklist)

Pada waktu Anda bekerja, kemungkinan Anda akan me-
nemukan keadaan yang membuat hak dan kepentingan
Anda di langgar. Di bawah ini ada 3 daftar periksa, yang
pertama bisa membantu Anda melihat situasi dalam beker-
ja, ada tidaknya Anda menerima perlakuan yang tidak wa-
jar; yang kedua daftar periksa beberapa keadaan, hal ini
adalah perdagangan manusia yang sering kita lihat secara
illegal, bisa membantu Anda memeriksa sendiri menemu-
kan keadaan yang tidak wajar; yang terakhir adalah mem-
bantu Anda melihat sendiri ada tidaknya kekerasan seksu-
al. Jika ada kecocokan dengan keadaan tersebut, silahkan
mencontreng dalam kolom.

Daftar periksa keadaan kerja

Jam kerja saya sangat panjang, tetapi majikan tidak
memberikan upah lembur
Majikan meminta saya tidak boleh libur, juga tidak
memberikan upah lembur
Majikan meminta saya kerja di luar job kerja
Majikan sembarangan memotong gaji saya
Majikan tidak memberikan daftar gaji
Majikan memberikan daftar gaji, tetapi daftar gaji
tidak tertulis bahasa ibu
Majikan atau agensi menahan paspor/ ARC, tidak
di berikan kepada saya. Untuk meminjam, harus
memberikan uang jaminan
Jika saya tidak setuju di salah satu lampiran,
[ 1 majikan atau agensi menakut-nakuti saya, ingin

memulangkan saya ke Negara asal.

O Ood o O
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Daftar periksa perdagangan manusia
[] Majikan memukul saya

Majikan/ agensi jika saya tidak menuruti, mereka bisa

menyakiti keluarga saya

Sewaktu saya keluar, majikan mengutus orang untuk

mendampingiku, saya tidak boleh keluar sendirian

Saya hanya bisa berdiam diri di tempat tinggal, karena

pintu di kunci, dan ada kamera, tidak boleh keluar

Pada saat berbicara di handphone, majikan di samping

mendengarkan apa yang saya ucapkan

Jika saya kangen ingin menghubungi keluarga atau
[ ] teman, harus meminta handphone saya yang di simpan

sama majikan

Meskipun saya tidak ingin bekerja pada job kerja ini,
] tetapi majikan/ agensi mengatakan kepada saya, jika

kamu tidak mengerjakannya, mereka bisa mencari
keluarga saya di di kampung halaman
Majikan/ agensi pertama kali mengatakan saya hanya
menjaga lansia, tetapi kemudian harus mengerjakan
banyak kerjaan di luar job kerja saya, contoh memasak di
kantin, kerja di pabrik
Saya datang ke Taiwan kerja dipabrik, tetapi majikan
menyuruh saya pada waktu pulang kerja, membantu
mengerjakan pekerjaan rumah, dia mengatakan jika saya
menolak, dia bisa memulangkan saya ke Negara asal
Majikan/ agensi meminta saya untuk menandatangani
beberapa dokumen, saya tidak mengetahui tanda tangan
untuk apa, kemudian mereka mengatakan kepada saya
bahwa saya mempunyai banyak hutang uang terhadap
mereka, harus mengerjakan pekerjaan yang mereka
katakan sebagai mengganti uang, atau saya sudah setuju
dengan jam kerja yang panjang, tidak perlu memberikan
upah lembur
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Majikan/ agensi menggunakan banyak alasan untuk

memotong gaji saya, saya setiap bulannya hanya

menerima sedikit uang, tetapi hutang saya masih terus

belum lunas

Karena saya sudah kabur, saya tidak mempunyai pilihan
[] lainnya, telah melakukan perdagangan seks/ mengerjakan

pekerjaan illegal

Karena saya tidak bisa Bahasa Mandarin, saya tidak
[ ] tahu harus berbuat apa, saya hanya mengerjakan

perdagangan seks dan mengerjakan pekerjaan illegal

Daftar periksa kekerasan seksual

Majikan atau keluarga lainnya mengatakan yang
berhubungan dengan seks, membuat saya tidak nyaman
Majikan atau keluarga lainnya memegang tubuh saya,
membuat saya tidak nyaman

Maijikan atau keluarga lainnya meminta saya memegang
tubuh mereka, membuat saya tidak nyaman

Majikan atau keluarga lainnya memaksa saya melakukan
yang berkaitan dengan seks

N T R O

2. Cara mengumpulkan bukti

Berdasarkan daftar periksa di atas, Anda sendiri kemungk-
inan menemukan masalah yang tidak waijar, sekarang, kita
dapat berusaha mengumpulkan bukti. Di bawah ini ada 2
kolom, Anda bisa mengetahui dari “orang, masalah, wak-
tu, tempat, benda” 5 petunjuk rincian catatan hal yang
terjadi pada diri Anda. Silahkan untuk mengingat kembali
apa yang sudah terjadi, ini semua bisa membantu Anda
dalam memperjuangkan hak Anda.



Pada waktu kerja mendapati perlakuan tidak

wajar, dengan ini saya bisa mengumpulkan bukti

L]

[
[
]

[]

L O O 0O O

[]

[]

Orang: catat nama majikan, telepon, alamat

Masalah: saya mendapati masalah apa? Tentang
pekerjaan saya? Catat secara rinci

Waktu: catat secara rinci dalam keseharian, waktu
pulang kerja, waktu istirahat, hari libur

Tempat: catat alamat kerja saya

Benda: simpan daftar gaji setiap bulan, jika majikan
tidak memberi daftar gaji, catat sendiri setiap
bulannya mendapatkan gaji, pada saat dengan
majikan berbicara, rekam menggunakan handphone/
alat rekam, mp3 pada saat berbicara atau dengan
menggunakan foto

Daftar periksa kekerasan seksual
Orang: ingat nama tersangka, penampilan, ciri-ciri badan
Masalah: dia menyuruh saya mengerjakan apa? Catat
dengan rinci proses kejadian
Saya melakukan pemberontakan seperti apa? Saya
dengan siapa menceritakan kejadian masalah tersebut?
Waktu: Kapan waktunya? Berapa kali? Catat waktu
kejadian
Tempat: di mana kejadiannya? Di rumah bagian mana?
Nama hotel?
Benda: simpan barang bukti, jangan mandi dulu dan
ganti baju, langsung pergi ke rumah sakit untuk visum,
(dalam waktu 3 hari), mengumpulkan barang bukti jika
ada cairan tubuh dan barang dari tersangka, contoh
tissue, kondom
Perasaan: saya merasakan ada masalah? Bagaimana
keadaan mental dan fisik saya sekarang?
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3. Pengaduan hak dan kepentingan TKA

CLA membentuk 1955 adalah saluran hotline konsulta-
si perlindungan TKA 24 jam, 24 jam pelayanan, saluran
bantuan dalam setahun tidak ada libur. Memberikan pe-
layanan dengan Bahasa Mandarin, Inggris, Thailand, In-
donesia, Vietnam. Anda bisa menghubungi dengan tele-
pon lokal, handphone, telepon umum (yang ada dengan
kartu telepon) telepon dengan gratis.

Setelah Anda menelepon 1955, akan terdengar beberapa
kata Mandarin: “saluran konsultasi perlindungan 1955
apa khabar”, penerima telepon dengan beberapa Bahasa
yaitu dengan menekan angka: “angka 1 Bahasa Manda-
rin, angka 2 Bahasa Inggris..."”, silahkan untuk memilih
bahasa ibu Anda, ada pegawai memberikan pelayanan.

Pegawai saluran 1955 akan memberitahukan kepada
unit tenaga kerja kabupaten dan kota, jika Anda mem-
butuhkan pengaduan, Anda harus jelas memberitahu-
kannya:

*Saya mau mengadu bukan untuk konsultasi, saya
menginginkan....

*Nama dan nomor paspor

*Saya minta kasus saya beritahukan kepada unit tenaga
kerja

*Saya membutuhkan bantuan pegawai NGO, menema-
ni dalam menangani kasus saya (jika Anda tahu nama
NGO, silahkan tulis).



Jika Anda mendapati kekerasan seksual dapat menele-
pon 1955 atau 113 saluran perlindungan wanita dan
anak nasional dan 110 saluran pelaporan badan kepoli-
sian nasional. 1955 akan memberitahukan kepada BLA
dan kepolisian, saluran 113 tersedia Bahasa Mandarin,
Thaiyu, Inggris, Indonesia, Vietnam, Thailand, Kamboja
dan masih ada banyak penerjemah lainnya, melalui 3
cara menelepon memberikan bantuan.

1. Sebelum pulang ke Negara asal harus mem-

bayar biaya

Anda setelah di tangkap oleh polisi, boleh segera
pulang Negara asal, tetapi Anda mungkin di tempatkan
di shelter, juga harus menanggung biaya makan dan
biaya membeli tiket pesawat pulang ke Negara asal. Di
bawah ini daftar Anda harus membayar biaya:

Jika ijin tinggal Anda sudah melewati batas yang di
tentukan, Anda harus membayar biaya dari hari itu,
paling tinggi denda biaya 10 ribu NTD

Anda harus membayar sendiri biaya tiket pesawat
pulang ke Negara asal

Jika Paspor Anda sudah melewati batas waktu, mem-
butuhkan Surat Perjalanan Laksana Paspor, biaya juga
di bayar sendiri.

Ell
[E
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Jika ijin tinggal kami sudah lewat 1 tahun, di shelter se-
lama 120 hari, Paspor sudah lewat masa berlaku, maka
Anda membutuhkan biaya paling tinggi:

Denda ijin tinggal 10.000 NTD+biaya tiket pesawat kira-ki-
ra 10.000 NTD+ biaya Surat Perjalanan Laksana Paspor
1.500 NTD

Jumlah semuanya 21.500 NTD

2. Menyerahkan diri di Tim Operasi Khusus Kan-
tor Imigrasi Departemen Dalam Negeri

Jika Anda menyerahkan diri, Anda kemungkinan harus di
shelter, tetapi membutuhkan waktu kurang lebih 30 hari
baru bisa pulang.

Jika Anda menyerahkan diri, pernah melakukan tindak pi-
dana di Taiwan, berdasarkan Kantor Imigrasi Dalam Neg-
eri 29 Mei 2013 mengumumkan “orang asing dengan
sendirinya bekerja di luar negeri telah lewat batas waktu
ijin tinggal “, Anda harus tinggal di shelter menunggu
proses peradilan.

Kejadian yang sering terjadi:
Majikan melapor ke polisi, waktu Anda kabur memba-
wa barang dari rumah
Anda pernah memberi barang kepada teman TKA,
tetapi barang itu dari mencuri.

Jika Anda menjadi orang terdakwa, Anda boleh berkonsul-
tasi jasa pengacara Lembaga Bantuan Hukum yang setiap
bulannya datang ke shelter, atau minta bantuan kepada
pegawai shelter Kantor Imigrasi, atau kasus Anda di rujuk,
minta bantuan proses peradilan Lembaga Bantuan Hukum.



3. Gaji yang belum terbayarkan
Jika Anda bekerja pada majikan legal ataupun majikan
illegal gaji Anda belum di bayar, Anda bisa meminta
bantuan kepada Kantor Tenaga Kerja peraturan ten-
tang gaji, atau meminta bantuan menguasakan kepa-

da NGO. Y
o . EN
Jika iya, silahkan menyiapkan:

Rincian dan catatan kerja, meliputi waktu berangkat [E

dan pulang kerja pv4

Informasi majikan dan tempat kerja
Anda seharusnya mendapatkan gaji dan Anda
mendapatkan gaji yang semestinya

1. Kasus Perselisihan Karyawan dan Pengusaha

Ani sebenarnya adalah kerja sebagai PRT merawat
lansia, tetapi setelah sampai Taiwan bekerja pada dua ma-
jikan, setiap harinya bekerja di tempat majikan yang illegal
menjaga anak umur 3 tahun dan mengantar jemput anak
kursus, selain menjaga anak juga bersih-bersih, memasak,
cuci baju, cuci mobil, menanam bunga dan menyetrika
baju, kadangkala masih membantu kerja di pabrik coklat
dan menjual coklat di dekat gedung lantai 101, setiap
pagi jam 05:30 bagun, sampai tengah malam jam 1 sam-
pai jam 2 baru bisa tidur, yang membuat Ani tidak bisa
menerima adalah, dari datang bekerja belum pernah
mendapatkan gaji, semua gaji di simpan sama majikan
illegal di masukkan dalam rekening Bank, tetapi buku rek-
ening di tahan oleh majikan.
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Sebenarnya menjaga nenek dalam satu minggu teta-
pi berada dalam majikan illegal sekitar 3 sampai 4 hari,
lainnya setiap minggu pergi ke rumah majikan asli bersih-
bersih 1 sampai 2 kali, pada saat majikan illegal ke luar
negeri, baru pulang bekerja pada ke majikan yang asli.

2. Kasus Kekerasan Seksual

Wenny bekerja ke Taiwan 2 bulan sebagai perawat lan-
sia, Bahasa Mandarin hanya bisa mengucapkan bebarapa
huruf, umur 21 tahun, belum menikah. Majikan Wenny
kakek umur 60 tahun, pasien yang di jaganya menderita
Hemiplegia, nenek mempunyai keterbatasan dalam gerak,
di dalam rumah ada 3 anaknya perempuan yang tinggal
menjadi satu, semuanya sudah dewasa. Pekerjaan Wen-
ny menjaga nenek, bersih-bersih dan memasak, beban
pekerjaan yang berat, tidak ada libur, bahasa tidak bisa,
perangai nenek tidak baik.
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Wenny di lebaran imlek pada waktu itu, kakek dan
anaknya berencana pergi bersama ke kantin untuk makan
bersama Wenny, karena banyak orang, kakek duluan
membawa Wenny dengan mengendarai sepeda motor
ke kantin, setelah sampai di kantin, kakek membawa
dia ke sebuah kamar yang bagus, dia sebelumnya tidak
pernah melihat tempat sebagus itu, selalu memuiji, tetapi
dia merasa sangat aneh kenapa tidak ada meja kursi, dia
bertanya yang lainnya pada kemana, kakek mengatakan
tunggu sebentar mereka akan datang. Hasilnya di dalam
kamar tersebut, kakek menyakiti dia, celana dalamnya
berlumuran darah, tetapi kakek waktu itu memaksa dia
untuk mencucinya, kemudian kakek memberikan uang
kepada dia 5.000 NTD, dia kemudian memberikan kem-
bali uang tersebut kepada kakek, kemudian pergi dari
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rumah dan pergi melapor ke kantor polisi, karena tidak
mempunyai bukti, semuanya menyarankan dia untuk
melapor kasus perselisihnan karyawan dan pengusaha,
menuntut untuk pindah majikan.

3. Kasus Eksploitasi Seksual

Siao Me di kampung halaman Indonesia, dia merupa-
kan orang yang berharga bagi keluarga, demi medapat-
kan uang untuk ibunya yang sakit dan untuk biaya seko-
lah anak laki-lakinya, Siao Me memilih bekerja ke Taiwan.
Agensi mengatakan kepada dia, di Taiwan bekerja men-
jaga kakek, Siao Me dengan giat bekerja, tetapi kakek
yang di jaganya selama 3 bulan meninggal, majikan men-
gatakan kepada dia, kakek meninggal dunia maka dari
itu dia akan pulangkan ke Indonesia, Siao Me khawatir di
Indonesia masih berhutang kepada agensi sebasar 6.000
USD, maka dari itu malamnya dia kabur dari rumah majik-
an.

Setelah kabur, Siao Me di jalan bertemu dengan seo-
rang wanita Indonesia, dia mengatakan kepada Siao Me
ada kerjaan yang bisa di kerjakan, dan membawa Siao
Me ke dalam rumah. Di dalam rumah ada seorang tante,
dia mengambil handphone dan paspor Siao Me, mem-
berikan baju yang terbuka untuk di pakainya. Siao Me
sangat tegang, tanya kepada tante bekerja sebagai apa?
Tante mengatakan menemani tidur laki-laki, dan meminta
segera kepada Siao Me untuk melayani pelanggan. Siao
Me menangis dan mengatakan tidak setuju, tante menga-
takan kepada Siao Me: “jika kamu tidak mau melakukan,
saya akan mencari polisi untuk menangkap kamu! Agar
kamu di pulangkan ke Indonesia! saya juga tahu keluarga
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kamu tinggal di sana, kamu sebaiknya harus nurut!”

Siao Me terpaksa menemani tidur laki-laki, sehari me-
nerima banyak pelanggan, pada waktu istirahat hanya
berdiam di dalam kamar, pintu di kunci dari luar, Siao Me
ingin melarikan diri, tetapi dia tidak tahu bagaimana cara-
nya.... Di tempat tante tersebut bekerja selama 2 bulan,
Siao Me tidak menerima uang, tante mengatakan mem-
bantu mengirimkan uangnya di keluarga Indonesia, teta-
pi Siao Me tidak dapat menghubungi keluarganya, juga
tidak tahu tante sebenarnya mengirimkan uangnya apa
tidak....

4. Kasus Eksploitasi Tenaga Kerja

Siao Ming berharap mendapatkan uang lebih
banyak untuk di berikan kepada keluarganya, maka dari
itu dia dari Vietnam meminjam uang untuk biaya agensi
sebesar 6.400 USD, datang ke Taiwan untuk bekerja di
pabrik. Setiap pagi jam 8:00 bekerja di pabrik, bekerja
sampai jam 8:00 malam, dalam waktu tersebut hanya
di beri waktu 1 jam untuk makan. Kadang kala majikan
menyuruh Siao Ming untuk membantu bersih-bersih ru-
mah, meskipun Siao Ming sangat capek, tetapi karena
takut di marahi, maka dari itu dia membantu majikan
bersih-bersih sampai tengah malam.

Siao Ming dan teman lainnya tinggal bersama di
asrama yang sudah tua, kloset sudah rusak, majikan tidak
memperbaikinya, kadangkala tidak ada air hangat un-
tuk mandi, setiap bulannya majikan menerima uang dari
mereka sebagai biaya asrama sebesar 5.000 NTD, tetapi
tempat asrama sangat buruk. Meskipun asrama tidak
di kunci, tetapi di depan pintu ada kameranya, jika ada



orang keluar, majikan bisa mengetahuinya, majikan bisa
memarahi orang yang keluar dengan garang.

Bekerja di Taiwan 1 tahun, hanya pernah meneri-
ma gaji 1 kali, rata-rata setiap bulannya hanya menerima
uang beberapa ribu, karena majikan tidak memberikan
daftar gaji dengan Bahasa Vietnam, Siao Ming tidak tahu
bagaimana menghitung gajinya, tanya kepada majikan
tidak ada reaksi. Siao Ming juga pernah menelepon 1955
untuk mengadu, setelah majikan mengetahui, sangat
marah dan menakut-nakuti Siao Ming untuk di pulangkan
ke Vietnam.....



MAU DAN GIAN
s® TAY VE QUYEN VA LOI fcH
pOI1 VGI LAO PONG NGUOI NUGC NGOAI
PAI CUONG

1. Quyén va lgi ich lam viéc

9SoWEBU1aI/\ ®

1/- Tién thu lao ( luong bdng )

Nguoi st dung lao dong khéng dugc cudng ché tist kiém luong d6i v6i ngusi
lao dong.

Giao toan bg tién luong cho ngudi lao dong.

Ngudi st dung lao dong hodc moéi gidi lao dong thu phi an ¢ ding theo qui
dinh vé thii lao dén lam viéc tai Pai Loan trén bdn cam két ddi voi ngudi lao
dong.

Phuong thiic kh&u trit thud thu nhap : Méi gigi khong dugc trit trude thud thu
nhép dei véi lao dong gitp viéc nha.

Tinh tién cong tang ca.

2/— Gift va quan ly hd sd.
3/— Ty do thay ddi moi gidi.
4/- Véi tinh trang déc biét cé quyén thay ddi ngudi st dung lao dong (trudng hop

bi xAm pham tinh duc/ bi bon buén ngudi ham hai, ngudi bi hai c6 quyén thay
d6i ngudi st dung lao dong).

5/— Truc tiép thué muén ngudi lao dong.
6/— Thanh lap hoidc tham gia cong doan.
7/- Trinh ty xdc nhan cham dit hop dong.
8/— Quyén lgi yéu cAu nghi phép

II. Bién phap khi€u nai va danh giit quyén lgi
1/— Ban kiém tra xac hach.
2/— Bién phéap thu thap ching cu.
3/— Khiéu nai danh giit quyén 1¢i ctia ngudi lao dong nudc ngoai.

II. Trudng hgp ban 14 ngudi lao dong (lao dong bat hgp phép / lao dong chui ):
1/— Ty chiu trdch nhiém vé cdc khodn chi phi truéc khi vé nusc
2/— Ty dén Cuc di dan dau thid
3/—Xin 1ay lai tién thii lao bi thi&u trong thdi gian 1am viéc.( lién hé 1955 Bo Lao Dong )

IV.Anle :
1/- An 18 vé tranh chap gitta ngudi lao dong va ngudi st dung lao dong.
2/— An 1& vé xam hai tinh duc.
3/— An 1& vé bdc 16t tinh duc.
4/— An 1& vé boc 16t lao dong.
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V. Nhiing tai liéu va hién phép cé thé 4p dung :
1/- S& dién thoai vé t6 chiic NGO cac ndi.
Dinh kém : C4c diédu luat c6 lién quan.

L. Quydn va lgi ich lam viéc
1/-Tién thil lao (ludng béng)
* Ngudi stt dung lao dong hoac méi gidi khong dudc cudng ché gitt lai tién thu lao
cta ngudi lao dong :
Ngudi st dung lao dong hodc moi gisi khong dudc cudng ché giit lai tién
thu lao ctia ngudi lao dong véi bt ct 1y do (vi du : lo s¢g ngudi lao dong chay
trém, gitf gittm tién mua vé may bay trg vé nudc v.v... )

* Cho ngudi lao déng lanh tron khodn tién luong dugc hudng :

Nguoi stt dung lao dong hodc moéi gigi phéi thanh todn cho nguvi lao dong
tron khodn tién luong dugc hudng ctia ngudi lao dong, khéng dugc gitt hoic
kh&u trit véi bat ¢t 1y do. Pong thdi ngudi st dung lao déng hoac moéi gii cAn
cung cdp bang luong da dudc dich thanh tiéng ctia Nudc ma ngudi lao dong
dang mang quéc tich, dé ngudi lao dong hiéu ré tién ludng ciia minh dugc tinh
nhu th& nao.

* Nguoi st dung lao dong hoac méi gidi lao dong thu phi an & ding theo qui dinh
vé thil lao d6n lam viéc tai Pai Loan trén ban cam k&t d6i voi ngudi lao dong :
Phi an ¢ khéng dugc vugt mic $5000. Nguoi st dung lao déng hodc moi
gi6i lao dong khong dugc ty ¥ thém bat ct didu khodn nao dé khau trit tién thu
lao ctia nguoi lao dong.
Can ct Didu 27 — 2 “Chap nhan va bién phap quén 1y Ngudi st dung lao
dong thué lao dong ngudi nudc ngoai” vé “..... BAn cam ké&t, khong dugc thay déi
nhitng didu khodn gay bat 1gi cho lao dong ngudi nudc ngoai”.

* Phudng phép khéu trit thu& thu nhép : m6i gidi lao dong khong dugc khau trir
tru6c thué thu nhap déi véi lao dong phuc vu viéc nha.

*  Tinh toén tién tang ca 1am thém gio :
+ D6i véi lao dong 1a cong nhan hdng xuéng :

Lam viéc trén 8 tiéng, thi 2 gi ting ca dAu tién, cong thém 1 / 3 tién
luong mbi giy clia ngay thudng ; 2 gid ting ca tiép sau, cong thém 2 / 3 tién
luong mbi giv clia ngay thudng.

Phuong thtc tinh luong :

Luong cd ban : 30 ngay : 8 gid = tién ludng mdi gid cia ngay thudng

Tién luong mbi gid ctia ngay thudng x 1,33 = ludng 2 giv tdng ca dau tién
(gig lam viéc tir gio thid 9 va thd 10).

Tién luong mdi gid clia ngay thudng x 1,66 = ludng 2 gid ting ca tiép sau
(gio lam viéc tir gio th 11 va thid 12).

e
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+ D6i véi lao dong la cong nhan phuc vu viéc nha :
Néu ngudi lao dong mdi thdng khéng c6 ngay nghi, ngudi st dung lao
dong mdi thang s& chi thém tién tang ca $2112.
Phuong thtic tinh phi : $15840 / 30 ngay = $528 / ngay.

2/-Giit gin va bdo qudn gidy td hd so :

+ Khi ngudi st dung lao dong hodac moi gi6i lao dong yéu cdu ngudi lao dong giao
ho chiéu hodc thé cu tri, hodc yéu cdu ngudi lao dong viét gidy Gy quyén, Gy
thdc Ngudi st dung lao dong hodc mai gidi lao dong gitt gitm nhiing hé so gidy
td cd nhan, thi ngudi lao dong c6 quyén tif chéi. C4n than giti gin va bdo quan
hé so gidy td c4 nhan la quyén lgi clia ban than ngudi lao dong. Theo qui dinh
luat phéap DPai Loan, Nguti st dung lao dong hodc méi gigi lao dong khong dugc
giam giit hoac phi phdp xdm chi&m tién cia hoic cic gidy td c4 nhan clia ngudi
lao dong.

« Trudng hop sau khi xem ky s8 tay mdi biét la cé quyén 1gi nay, thi cho du da ky
gidy Uy quyén, déng ¥ cho Ngudi stt dung lao déng hodc méi gi6i lao dong gitt
gitim hodc bdo quan ho chigu hoac thé cu tri hoac hé so va gidy to ca nhan khéc,
ngudi lao dong vadn cé quyén thay ddi quyét dinh Gy quyén bat ct lic nao.

% Can ct theo qui dinh khodn 8 muc 1 diéu 57 luat thuc hién dich vy, Ngudi st
dung lao dong khéng dugc phi phap giam giit hoac xam chiém tién ctia hoac hd
sd gidy td c4 nhan cda ngudi lao dong nudc ngoai dang dugc thué lam viéc.

3/— Pugc quyén ty do thay d6i ngudi méi gidi :

+ Ngudi lao dong dugc quyén tu do thay d&i ngudi moi giéi ma khong can sy dong
¥ cia nguoi st dung lao dong.

+ B&n than ngudvi lao dong cé thé khong can ngudi moi gidi lao dong, nhung trong
truoing hgp nay, thi ngudi lao dong cdn nhic nhd ngudi st dung lao dong méi cin
thuc hién nhiing viéc nhu sau : (1) Kiém tra stic khde, (2) Gia han thé cu tri khi
déo han, (3) Thuc hién céc thi tuc gia han hd sd c¢6 lién quan.

4/- Pudc quyén xin chuyén déi ngudi s& dung lao déng trong tinh trang duéi day :
+ Néu ngudi lao dong la ngudi bi hai ctia vu 4n bi xAm hai tinh duc, la ngudi bi
hai ctia bon bu6n ngudi, dudi su bdo vé cia luat phap, ngudi lao dong dugc
quyén xin chuyén déi ngudi st dung lao dong, va dugc quyén chuyén déi
nganh phuc vu.

« N&u ngudi lao dong bi xam hai tinh duc, c6 thé tham khao bién phap thu thap
chiing c “II-2. Ngudi lao dong cé thé thu thap ching ci theo bién phap dudi
day trong trudng hop bi xAm pham tinh duc”. Thu thap ddy du cac bang chiing
dé gitip nhan vién chap phap xem xét dinh t6i d6i véi t6i pham lam hai ngudi
lao dong.



« Trong thdi gian chd phdn xét cia Toa 4n, thi cin ci theo luat chuyén déi
nganh phuc vu, ngudi lao déng dugc quyén xin chuyén déi ngudi st dung lao
dong, va dugc quyén chuyén ddi nganh phuc vy, dén lam viéc cho ngudi st
dung lao dong khéac.

+ Sau khi Toa dn phan xét, (1) néu xdc dinh ngudi stt dung lao déong pham t6i,
thi ngudi st dung lao dong dé s& khong dugc quyén thué va st dung ngudi lao
dong nuéc ngoai, ma ngudi lao dong van dugc tiép tuc § lai lam viéc ; (2) néu
ngudi st dung lao dong khong bi khéi t8, hodc duge phén xét vo toi, thi Cuc
Phét Trién Lao Pong s& xem xét lai tinh trang ctia ngudi lao dong , dé xac dinh
ngudi lao dong dé cé thé dugc tiép tuc & lai lam viéc tai Pai Loan hay khéng.

« N&u ngudi lao dong la ngudi bi hai ctia vu 4n bi xdm hai tinh duc, la ngudi bi
hai ctia bon budén ngudi, dudi su bdo vé cia ludt phap, ngudi lao dong dudc
quyén xin chuyén déi ngusi stt dung lao dong, va dugc quyén chuyén déi nganh
phuc vu.

% Trong thoi gian chd phan xét ctia Toa 4n : can ct theo qui dinh khodn 4 didu
59 luat clalao dong phuc vu, khong cé 1y do qui trdch nhiém déi véi ngudi lao
dong nudc ngoai, déng y cho ngudi lao dong nudc ngoai chuyén déi ngudi st
dung lao dong.

% Sau khi Toa an phén xét :

(a) X4c dinh ngudi st dung lao dong vi pham qui dinh : cdn ct vé viéc ngudi st
dung lao dong vi pham khoén 15 didu 54, va can ct theo qui dinh diéu 72 luat
lao dong phuc vy, tudc bd gidy phép thué va st dung ngudi lao dong nudc
ngoai déi véi ngudi st dung lao dong.

(b) N&u ngudi stt dung lao dong khéng bi khéi t6, hodc dugc phan xét vo toi : néu
ngudi lao dong nudc ngoai da chuyén ddi ngudi sit dung lao dong, va dang tiép
tuc 6 lai lam viéc tai Pai Loan, thi ngudi lao dong d6 sé bi hiiy bd gidy phép
chuyén déi ngudi st dung lao dong, va bi budc trd vé nuée.

( Luu y : Trudng hgp nguyén do khdng khdi t6 la vi khéng thé qui trach cho
ngudi lao déng, thi Cuc Phat Trién Lao Bong sé& khdng hily bd gidy phép thué
ngudi lao ddéng nudc ngoai. Ma thuc té€ trong hién nay dp dung quy tic nay thi
chi cé trudng hgp ngudi st dung lao dong bo ngudi lao dong nudc ngoai vu cao
ma théi.)

5/-Tryc tiép thué ngudi lao dong :
» Trudng hdp ngudi lao dong lam viéc cho mét ngudi st dung lao déng véi thai
gian tron 3 nam, ma ngudi st dung lao dong yéu cdu ngudi lao dong tiép tuc &
lai lam viéc tai Pai Loan, thi ngudi st dung lao dong cé thé thong qua hinh thitc
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“thué muén tryc tiép”, lam thi tuc tryc tiép thué mudn lao dong ma khong can
théng qua moi gidi lao dong.

« Dugc mién khoan chi phi méi giéi mic cao : A’p dung hinh thic “thué muén
truc ti&p”, ngudi lao dong va ngudi st dung lao dong déu khong can chi mot
khoén phi 16n cho méi gi6i, ma ngudi lao dong cé thé trd lai lam viéc tai Dai
Loan.

« N&u ngudi lao dong la 14n dau tién xudt khdu lao dong d&n Pai Loan, ciing c6

r@iet]

thé 4p dung hinh thiic “thué mudn truc tiép” nay.

« Ngudi lao dong cé thé tién hanh thi tuc trudc 04 thang khi man han hgp déng.

« Trang web “Trung TaAm Phuc Vu Lién Hgp vé truc tiép thué lao dong” :

9SaWeUlaIp e

http://dhsc.evta.gov.tw/home-chi.jsp

« “Trung Tam Phuc Vu Lién Hgp vé truc tiép thué lao dong” tai Pai Béc :
Dién thoai : (02) 6613 — 0811
(cung cap dich vu véi ti&ng Trung, Anh, Théi, Viét nam va Indonesia)
Dia chi: 100 S6 39/ 11 F doan 1 16 Trung Hoa khu Trung Chénh Tp. Pai Béc.
Email : dhscservice@dhsc.org.tw

6/— Thanh lap hoac tham gia cong doan :

« Cong doan xi nghiép : Do ngudi lao dong ctia cing mot cong ty, hang xudng t8
chic.

» Cong doan doanh nghiép : Do ngudi lao dong ctia cing mot loai hinh doanh
nghiép t8 chic.

- Co6ng doan nganh : Do ngudi lao dong ctia ciing mot loai ki nang nghé nghiép t8

chiic, khu vic t6 chiic 1a cling tai mot thanh phé hodc cting mot huyén.

e Trinh ty thanh 1ap cong doan :

Budc 1 : Nguoi khéi xuéng trén 30 ngusi cting ky tén t6 chic.

Budc 2 : Lap Ban tri bi, t8 chic cudc hop t6i thi€u 02 1an.

Budc 3 : Cong khai thu nap hoi vién.

Budc 4 : Soan thdo chuong trinh, t§ chiic dai hdi thanh lap cong doan

Budc 5 : Trong vong 30 ngay sau khi t6 chiic dai hoi thanh lap cong doan, tap
hop toan bo hd so chuong trinh, danh sach hdi vién va danh sach Hoi ,
trinh ¢o quan chti quan xin c4p Gidy Phép Chiing Nhan.

« Tham gia c6ng doan : Hién chi c6 “Céng doan nganh ngu nghiép huyén Nghi
Lan” l1a do ngudi lao dong nuéc ngoai tai Pai Loan t&§ chiic thanh lap.

5
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7/— Trinh ty x4c nhan ch&m ddt hgp déng :

«  Trudng hgp ngudi lao dong bi nguvi sit dung lao dong doa hi&p réng sé& bi tra vé
nudc, thi can ct theo hgp ddng giita nguvi lao dong va ngudi st dung lao dong,
hai bén déu phai dén Cuc Lao Pong ( trong tinh trang dac biét thi c6 thé thong
qua dién thoai), yéu cAu tién hanh kiém tra x4dc nhan, néu hai bén déu c6 chung
¥ nguyén, thi méi c6 thé chdm dit hop déng.

« Trudng hgp nguvi lao dong bi uy hi&p, hodc gap phéi vidc chdng lanh, thi cé thé

dén trinh bay va khiéu nai v6i nhan vién tai Cuc Lao Dong.

8/— Ngudi lao ddng c6 quyén yéu cdu nghi phép :

« Can ct theo Luat lao dong Dai Loan, mdi 07 ngay lam viéc, ngudi lao dong dugc
nghi phép 01 ngay. Nhung d6i v6i lao dong gitp viéc nha va cham séc ngudi
gia y&u thi khong dugc dp dung didu luat nay.

« Truong hgp ngudi st dung lao dong yéu ciu khong dugc nghi phép, ma ngusi
lao dong déng ¥ tang ca lam thém gid, thi ngudi st dung lao dong phai chi trd
khodn luong tang ca hgp 1y cho ngudi lao dong.

II. N&u quyén 1¢i ctia ngudi lao dong bi x4m pham :
1/— Ban kiém tra x4c hach :
Trong thdi gian 1am viéc, ngudi lao dong cé thé gap phai tinh trang bi xAm pham
quyén lgi. Duéi day cé 03 mAu phi€u ki€m tra, mau phi&u thi nhat, cé thé giip
ngudi lao dong tir ki€m tra trong qud trinh lam viéc, cé bi d6i xti bat hgp 1y hay
khéng ; mau phigu thi hai, c6 thé liét ké mot s thuyc trang, day la nhiing tha
doan ctia bon budn ngudi, gitp ngudi lao dong tu kiém tra thyc trang lam viéc clia
bdn than ; mAu phiéu cudi cling, ¢ thé giip ngudi lao déong xdc nhan ban than c6
phai bi xam hai tinh duc hay khéng. ngui lao dong hay danh dau v trong O.

Ban kiém tra xdc hach tinh trang lam viéc :

O Thoi gian lam viéc rat dai, nhung ngudi st dung lao dong khong chi tién
tang ca cho ngudi lao dong.

O Ngudi st dung lao dong yéu cdu ngudi lao dong khong nghi phép, nhung
khéng chi tién tang ca cho ngudi lao dong.

O Nguoi st dung lao dong budc ngudi lao dong lam viéc ngoai qui dinh.

O Ngudi st dung lao dong vo cd khau trit tién luong clia ngudi lao dong.

O Ngudi stt dung lao dong khéng cung cdp chi tiét tinh luong cho ngudi lao
dong.

0O Nguoi st dung lao dong c6 cung cdp chi tiét tinh luong nhung khéng cé6 dich
ra tiéng me dé clia ngudi lao dong.

e
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O Ngudi st dung lao dong hodc méi gidi lao dong giam gitt ho chiéu / thé cu trd,
khéng trd lai cho ngugdi lao dong. Khi cAn mugn lai, thi budc ngudi lao dong
phai thé chap bing tién.

O Ngudi st dung lao dong hodc moi gi6i lao dong doa s& téng ngudi lao dong
vé& nudc n&u khong chap nhan thyc hién nhiing didu kién trén.

Bén kiém tra x4ac hach tinh trang budn ngudi :

O Nguoi st dung lao dong st dung vi lyc ra tay ddnh dap ngudi lao dong.

O Ngudi st dung lao dong hodc méi gidi lao dong doa ngudi lao dong ring néu
khéng nghe 181, s& doi ph6 ngudi nha ctia ngudi lao dong.

O Phai ngudi kém gitt mdi 14n ra ngoai, khong cho ngudi lao dong ra ngoai mot
minh .

O Nguoi lao dong phdi § trong nha, vi cia bi khéa va cé camera gidm sat,
khong cho nguoi lao dong ra khéi ndi 6.

O Ngudi st dung lao déng s& giam sat bén canh khi ngusi lao dong ndi chuyén
dién thoai.

O N&u can dién thoai lién lac ngudi nha hoac ban bé, thi ngusi lao dong phai
xin cho mugn lai dién thoai ma bi ngudi st dung lao dong tam git.

O Khi nguoi lao dong té ¥ khong chiu tiép tuc lam viéc nay, nhung ngudi si
dung lao dong hoéc méi gidi lao dong doa n&u khong tiép tuc phuc vu, thi s&
dén qué nha tim gdp ngudi nha ctia ngudi lao dong.

0O Hbi dau ngudi st dung lao dong hoic moi gidi lao dong thda thuan véi ngudi
lao déng la chi lam coéng viéc chdam séc nguoi gia, nhung sau dé lai budc
ngudi lao dong phdi gdnh thém nhidu cong viéc nhu : d&n lam bép nadu com
cho ctia tiém, dén gitip viéc tai hdng xuéng...

O Ngudi lao dong hop déng dén Pai Loan lam viéc tai hang xudng, nhung
ngudi st dung lao dong budc ngudi lao dong vé gitp viéc nha sau khi tang ca,
va doa réng, néu tif chéi s& cho ngudi lao dong thoi viéc va tdng vé nudc.

O Nguoi st dung lao dong hodc moéi gidi lao dong budc nguvi lao dong ky tén
trén mot s6 van kién ma khéng cho biét noi dung vén kién la gi, sau dé bao
rang ngudi lao dong da ng nhiéu tién ctia ho, nén phai lam nhiing viéc theo
chi dinh ctia ho dé trit ng, ho#c bdo ring ngudi lao dong dong y lam thém gis
ma khong cén tinh tién tang ca.

O Ngudi st dung lao dong hodc méi gidi lao dong khau trit tién luong ctia ngudi
lao dong vé6i nhidu Iy do, nén mdi thdng ngudi lao dong chi lanh rat it tién,
va tién ng thi trd mai ma khong hét.

O Ngudi lao dong vi da bé chén ra ngoai, nén khong con cdch nao khéac phéi chi
la chon viéc bdn dadm hodac cac cong viéc phi phap.



O Ngudi lao dong vi khong biét tiéng phd thong, khong biét phai xoay sé thé

nao, nén chi cé thé lam nhiing viéc ban dam hoac phi phép.
Bén kiém tra x4dc hach bj xdm pham tinh dyc :

0O Ngudi st dung lao dong ho#c ngudi nha ctia ho thudng cé nhiing 15i 18 khiéu
dam, khi&n ngudi lao dong cdm thay ngai ngung, kho chiu.

O Nguoi st dung lao dong hoac ngudi nha cta ho thudng ¢6 nhitng hanh dong
sam sd, khién ngudi lao dong cdm thdy ngai ngung, khé chiu.

O Nguoi st dung lao dong hodc ngudi nha cta ho thudng ¢6 nhitng hanh dong
budc ngudi lao dong s& mé than thé clia ho, khién ngudi lao dong cdm thay
ngai ngung, khé chiu.

O Ngudi stt dung lao dong hoac ngudi nha cia ho cudng biic hodc ho gy phat sinh
tinh duc véi ngudi trong gia dinh st dung lao déng. .

2/— Phuong phép thu thdp bing chitng :

Can ct hai bi6u mAu trén, ngudi lao dong c6 thé nhan biét ban than da gip
phai nhitng chuyén bi d6i xi bat hop 1y.Bay gio d& chiing tdi lam tht vé& viéc thu
thap bing chiing. Hai biéu mau dudi day, cé thé gitip ngudi lao dong tit 5 hudng
gdm : con ngudi, sy viéc, thoi gian, dia diém, vat dung, d& nhé va ghi lai nhiing
viéc tiing xdy ra d6i véi bdn than. Hay ¢6 gdng nhd lai t§ m§ tinh ti&t ¢ lién quan,
nhu vay méi cé thé gitip ngudi lao dong cé co sd dé bdo vé quyén 1gi ctia chinh
bédn théan.

N&u gip phai bi phan biét 461 x& phi 1y trong lic 1am vigc, ngudi lao dong cé thé
thu thap chiing ct bing phudng phdp nhu sau :

O V& con ngudi : Ghi lai tén ho, dia chi, s8 dién thoai ctia ngudi st dung lao
dong.

0O V& sy viéc : Ghi 8 tiing chi tiét ngudi lao dong da gap phai chuyén gi ? Noi
dung lam viéc cta ngusi lao déng ?

O Thoi gian : Ghi 16 tiing chi tiét thdi gian lam viéc, thoi gian nghi ngoi mdi
ngay, ngay nghi phép.

O Pia diém : Ghi ré ndi lam viéc ctia ngudi lao dong.

O Vat dung : Luu giif badn luong mdi thang. Trudng hgp ngudi sit dung lao dong
khong chiu cung cép, thi ngudi lao dong phai tu ghi lai tién lugng dugc nhan
mbi thang. Khi giao luu van dé véi ngusi st dung lao dong, thi ngudi lao
dong st dung dién thoai di dong, hoac Clip thu 4m, hoac MP3 ghi lai cudc
dodi thoai ctia hai bén, hoac chup hinh dé& lam béng chiing.

Né&u bi x4m hai tinh duc, ngudi lao dong cé thé thu thap chiing ct bing phuong
phép nhu sau :
O Vé con ngudi : Ghi lai tén ho, hinh dang, diém déc trung cda k& xam hai.

39
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O V& su viéc : Ghi ré titng chi tigt bi xdm hai nhu th& nao ? vé qud trinh bi xam
hai ? ngudi lao dong chéng cu thé nao ? Viéc bi xam hai da tiing ké véi ai ?
O Thai gian : Sy viéc xay ra vao lic nao ? may lan ? ghi ré thdi gian cu thé.
O DPia diém : Pia diém x4y ra vu viéc ? tai noi nao trong nha ? tén khach san ?
O Vat dung : Giit lai vat chiing, khong doi rita than thé va khong thay quan 4o,
dén bénh vién (trong vong 03 ngay) khdm nghiém vét thuong, thu thap
nhiing vat chiing c6 dinh tinh dich ctia ngusi xdAm hai nhu gidy vé sinh, bao

O Cam gidc : Cdm gidc ctia ban than ngudi bi xdc pham ? tinh trang tdm ly va
thé x4c ctia ngudi bi hai ?

3/— Ngudi lao dong xin khiéu nai vé quyén 1¢i clia bén thén :

« 1955 dudng day néng thudng tryc 24 / 24 vé tu van bdo vé quyén va lgi ich d6i

v6i ngudi lao dong nudc ngoai :

1955 dudng day néng thudng truc 24 / 24 vé tu van bdo vé quyén va lgi ich d6i
v6i ngudi lao dong nuéc ngoai do Hiép Hoi Lao Pong thiét lap, 1a dudng day cung
cdp hd trg suét nam khong ngay nghi, c6 ngudi tric may 24 / 24. C6 thé phuc vu
bing tié€ng Phd Thong, tiéng Anh, tiéng Théi Lan, tiéng Indonesia, tiéng Viét Nam.
Cé thé goi mi&n phi qua may ban, di dong, hoac dién thoai cong cong ( cdn duit
thé).

Sau khi quay s6 1955, s& nghe dudc mot doan Am thanh biing ti€ng Hoa : 1955
dudng day néng xin chao qui ban, sau d6 bdo cdc ma s6 clia cac nudc : Tiéng Hoa
xin bAm s6 1, Tiéng Anh xin bdm s8 2 ... .. . Hiy chon ma s6 theo mau ngi, thi s&
c6 ngudi phu trach ti€p nhéan dién thoai.

Nhan vién phu trdch 1955 dudng day néng s& chuyén vu 4n ciia ngudi khigu
nai d&n don vi phu trach vé lao dong ctia huyén hodc thanh phé dé gidi quyét.
Trudng hop ngudi lao dong cé yéu cdu khi&u kién, thi ngudi lao dong phai néi rd
la :

+ To6i xin khi&u kién khéng phai xin tu van, viéc t6i xin khidu kién 1a :.....
+ Tén ho va sd ho chiéu
+ Xin chuyén vu én hé so ctia tdi dén don vi phu trdch vé lao dong ctia dia
phuong.
+ Tbi cAn sy gitip d§ ctia nhan vién cd quan doan thé xa hoi, gitip dé va ciing
toi x1t 1y, gidi quydt vu 4n clia toi (néu biét t&n cla doan thé xd hoi nao, thi

néu rd tén cda cd quan do).

e Truong hgp bi xdm pham tinh duc, hay goi dudng day néng 1955, 113, 110.



Néu ngudi lao dong bi xAm hai tinh duc, cé thé goi dién s6 1955, hodc
dudng day néng 113 vé cd quan bdo vé phu 4du toan qudc, va dudng day néng
110 vé cd quan cadnh sat toan qudc. Pudng day néng 1955 s& hé trg thong bao
vu viéc dén Cuc Lao Pong va don vi cdnh vé. Pudng day néng 113 c6 thong
dich ti€ng Dai Loan, tiéng Anh, ti€ng Indonesia, tiéng Viét Nam, tiéng Théi
Lan va tiéng Campuchia, dé gitip ngudi lao dong nudc ngoai truyén dat ¥

nguyén hodc yéu cau.

II. N&u ngudi lao dong bo chay ra ngoai hop déng:
1/- Ty ganh chiu toan b chi phi trudc khi trd vé nudc :

Sau khi bi cdnh séat phat hién va bt gii, ngudi lao dong phi phap nudc ngoai
tudng réng sé dugc nhanh chéng trd v& nudc, nhung ngudi lao dong ay sé bi giit
lai tai trai tap trung, va phai tu chiu trdch nhiém mua vé may bay vé nudc. Dudi
day chiing t6i 1iét k& mot sd chi phi can thiét trong trudng hgp nay :

« Néu ngudi lao dong cu tri da qua thdi gian qui dinh, thi s& bi phat tién theo

s6 ngay cu trid qua han. Tién phat cao nhat la 10.000 NTD.

« Ngudi lao déng c6 thé bi gii lai vao trai tAp trung. S6 ngay bi giit lai khong

vugt qua 120 ngay.

« Ty ban than ngudi lao dong phéi chiu chi phi vé médy bay vé nuéc.

« Néu ho chidu da qua han, thi khi 1am lai hd so du lich, moi chi phi do ngugi
lao dong tu chiu trdch nhiém chi tra.
Tinh theo 4n 18 vi du : cu tri da qud thoi gian qui dinh 01 ndm, ma ho chigu
da hét han, thi chi phi ma ngudi lao dong phai gdnh chiu la :
Tién phat cu trd qua han : 10.000 NTD + tién vé may bay vé nuéc khoan
10.000 NTD + Chi phi 1a hé sd du lich 1.500 NTD = Téng chi phi khodn
21.500 NTD

2/— Ty dén d6i chuyén cdn Cyc Di Dan dAu thd :

+ Né&u ngudi lao dong tu dau thd, sé khong bi giti lai tai trai tap trung, nhung phai
xuét cdnh v& nudc trong vong 30 ngay.

+ Né&u ngudi lao dong tu dau thi, nhung ngudi lao dong tiing pham luat va bi truy
cttu hinh sy tai Pai Loan, vay thi can ct vé “trinh ty lién quan viéc ngudi nudc
ngoai tu ¥ xuat ngoai hanh nghé ma luu trd hoac cu trd qué thoi han qui dinh”
dugc cong b ngay 29 / 05 / 2013 ctia Cuc Xudt Nhap Cénh va Di Dan B Nbi
Chinh, thi ngudi lao dong s& bi giit lai vao trai tap trung dé chd dgi tién hanh qui
trinh tu phép theo qui dinh.

Trudng hgp thuong gap :
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1.Ngudi stt dung lao dong trinh bdo cdnh sat, ngudi lao dong da &n cdp tai sdn
ctia gia dinh trugc khi bé trén.

2.Nguoi lao dong tiing gitip ngudi lao dong khéac (ngudi cing qué) gti vat dung,
ma nhiing vat dung dé 1a dé an cép.

Néu ngudi lao dong cho réing minh bi oan, thi c6 thé trao déi véi Luat su ciia
co quan hd tr¢g phap luat dinh k¥ méi thang dén tu van luat phap cho
nhiing ai c6 nhu cdu tai trai tdp trung, hodc yéu cdu quan chic trai tap
trung tai Cuc Di Dan gitip d& dé chuyén vu 4n ban than dén Hiép hoi hd
trg phép luat xin hd trg t8 tung.

3/— Ldy lai tién thi lao b giit lai trong thdi gian lam viéc

+ Né&u ngudi lao dong trong thdi gian lam viéc bi ngudi st dung lao dong hop
phap hodc ngudi st dung lao dong khdng hop phap, thi ngudi lao dong cé thé yéu cau
Cuc Lao Pong dia phuong gitip dé, xin 14y lai tién luong bi ngudi st dung lao dong
giam giii, hoac c6 thé iy thac cho cac Hiép Hoi trg gilip ngudi lao dong (NGO) hd trg dé
ddi lai s6 tién luong dé giii vé cho ngudi lao dong tuy d3 trér vé nudc.

+ N&u c6 thé, xin hay chuén bi :

1/- Béan ghi cht chi ti&t vé cong viéc, gdbm cd thdi gian lam viéc.

2/— Vé thong tin cla ngudi st dung lao dong va dia diém lam viéc.

3/— S8 tién luong can lanh, va thuc t& tién luong da lanh.

IV. An la:
1/- An 18 vé tranh chép gifia ngudi lao dong va ngudi st dung lao dong :

Cong viéc ctia A Ni nguyén la lam coéng viéc khan hé cham séc trong nha,
nhung sau khi dén Dai Loan, lai phai d&n lam viéc cho hai ngudi st dung lao
dong. Ngay thuong tai nha ctia ngudi st dung lao déng phi phap, ngoai cham
séc dita bé 03 tudi, con phai din chau di hoc thém, sau dé don dep nha ctia,
nau com, giat 4o, rita xe, lam vudn va i quin 4o, d6i lic con phai dén hang Sb
C6 La gitip lam S6 Cb La va dén gan toa nha 101 phu ban hang. M3i ngay day
tit 05 gid 30 séng, cho dén 1 — 2 gig khuya méi c6 thé di ngii. Pidu ma khién cho
A Ni khong thé chap nhan, la A Ni chua tiing dugc xem ban luong cia ban than,
tda bd tién luong déu bi ngudi sit dung lao dong phi phap gii vao ngan hang,
nhung s8 tiét kiém déu do ngudi stt dung lao dong phi phap giam gif.

Nguyén lam viéc cham séc cho ba, mdi tudn lam viéc tam 3 — 4 ngay tai
nha ngudi st dung lao dong phi phap, ngoai ra dén nha ngudi st dung lao dong
trén danh nghia 1 — 2 14n, chi khi ngudi st dung lao dong phi phép xuét ngoai,
thi ngudi lao ddng mdi trd lai lam viéc cho ngudi st dung lao dong chinh.

2/— An 18 vé& xam hai tinh duc :

Wenny dén Dai Loan dugc 2 thdng, cong viéc 1a 1am ho ta cho ba lao. Ban
than Wenny chi néi dugc may cau tiéng Hoa, ndm nay 21 tudi, chua cé gia dinh.
ngudi st dung lao déng clla Wenny la éng ldo 60 tudi, ngusi duge cham séc 1a
ba ldo bi liét ban than, di lai khé khén, séng chung trong nha con 03 ngudi con

11



cdia ho, déu da truéng thanh. Cong viéc ctia Wenny la cham séc ba lao, quét
don, va ndu com, cong viéc lam rat nhidu, khong cé ngay nghi phép. Ba lao rat
khé tanh.

Hom do la ngay t&t, 6ng lao, cdc ngudi con va Wenny di an nha hang. Ong
lao chd Wenny bing mé t6 di tru6c, nhung sau khi dén ndi, 6ng 1do ddn Wenny
vao mot phong trang trf rat dep, Wenny chua tiing thdy, nén tdm tac khen, diédu
khién Wenny ldy lam la, la tai sao khong thdy ban &n. Wenny héi 6ng lao
nhitng ngudi khdc & dau ? 6ng 1do n6i mot 14t ho s& dén. két cude tai ndi d6, dng
lao da cudng hiép Wenny. Trong quan 16t rdt nhidu mau, 6ng lao buéc Wenny
giat sach hét. Sau dé, 6ng lao nhét cho Wenny 5000 NTD, Wenny da trd tién lai
cho dngldo, va trén khéi nha ngudi st dung lao dong va dén s canh sét bdo an.
Nhung vi khong c6 bing ching, ngudi ta khuyén Wenny bdo én véi ly do tranh

chap lao dong, va yéu cdu chuyén ddi ngudi st dung lao dong.

3/— An lé vé bdc 1ot tinh duc :

Qué ctia Tiéu M¥ & Indonesia, vi mudn kiém tién dé nu6i ngudi me dang cé
bénh va dda con trai dang hoc cdp 1, vi vay, Tiéu My da chon con dudng dén
Dai Loan lam viéc. Mbi gi6i lao dong néi, dén Dai Loan 1a 1am céng viéc cham
s6¢ ngudi gia. Tiéu My lam viéc siéng nédng, nhung chi dugc 03 thang thi ngudsi
dudc cham séc da qua doi. Nguoi st dung lao dong tiing néi ring, sau khi ngusi
dugc cham séc qua ddi, thi dua Tiéu My trd vé Indonesia. Tiéu My s¢ sau khi bi
dua v, s& khong c6 tién trd 6000 USD phi méi gidi cho ngusi moi gisi, nén da
bd trén ra nha ngudi stt dung lao dong.

Sau khi bé di, Tiéu M§ trén dudng gdp dugc mot c6 ngudi Indonesia. Qua
tro chuyén, ¢ 4y néi cé thé gigi thiéu viéc lam cho Tiéu M§, va c6 4y dan Tiéu
Mgy dén gap mot ngudi phu nft, tai d6, phu nit 4y da giti lai toan bo gidy to va
dién thoai di dong ctia Tiéu M¥, va cho Tiéu M§ mac bo dé ggi cam. Tidu My

rat lo Idng va héi phu nit &y cho minh lam céng viéc gi ? Ba &y néi 1a tiép khach.

Tiéu My khéc lé6c vang xin, nhung ba &y doa ring, n&u khéng chiu lam, s& bao
cénh sét bt va giai vé Indonesia.

Tiéu M§ bi budc ban dam, mbi ngay tiép rat nhidu khach, cé nghi ngoi, thi
ciing khéng dugc ra khéi phong, Tiéu M§ rdt nuén bd trén, nhung khong bist
phéi lam nhu thé nao. Sau hai thdng lam viéc, Tiéu M§ khong lanh dudc tién,
ma ba &y bdo ring da gii tién vé nha ciia Tiéu My 16i. Tiéu My khong thé lién
lac v6i ngudi nha, cang khong biét ba dy cé gtii tién vé cho gia dinh minh hay
khoéng .
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4/— An 18 vé béc 16t siic lao dong :

Vi mu6n ki&m tién dé cudc séng gia dinh sung tic hon, Tiéu Minh da mudn
6400 USD tra tién moi gidi va dén Dai Loan lam viéc. Mdi ngay Tiéu Minh lam
viéc tif 8 giv sdng dén 8 giv t61, chi c6 rat it thoi gian dé dung com nuéc va nghi
ngdi. sau khi tang ca, ngudi st dung lao dong biu Tiéu Minh vé nha quét don.
Tuy rdt mét, nhung vi s¢ bi chti, nén dé6i khi quét don lam viéc tan khuya.

Tiéu Minh cling mot s6 cong nhan khéc & tai ky tic xa cii nat clia cong
nhan. Bén ciu hu hdng, nhung cht khéong chiu bd tién ra stia chiia, doi khi
khong c6 nudc néng dé tdm. Mdi thang ngudi st dung lao dong thu lai 5000 tién
an ¢, nhung hoan cédnh noi dn & rat kém. Tuy ky tic xa khong c6 khéa, nhung c6
gdn camera, néu cé ai di ra, ngudi st dung lao dong déu biét, va s& mdn chii
tham té.

Dén lam viéc tai Pai Loan, Tiéu Minh chi lanh mot 14n tién ludng, binh
quan mbi thang chi c6 vai ngan NTD. Vi ngudi stt dung lao dong khong cung cap
cho biét ban chi tiét tién luong bang tiéng Viét, nén Tiéu Minh khong biét tién
luong 1a tinh nhu thé nao, ¢6 héi thi ngudi stt dung lao dong ciing khong tré 19i.
Tiéu Minh da tiing goi dudng day néng 1955 dé khi&u nai, ngudi st dung lao
dong sau khi biét chuyén, t6 ra rat tiic gidn va doa s& cho Tiéu Minh nghi viéc

va tong trd vé Viét Nam ..

V. Théng tin cac té chirc cé thé lién lac

Cac t8 chirc lién quan véi viéc chdng nan budn ngudi :

Khu vuc Tén t6 chirc S6 dién thoai lién lac

02-2599-6199

Dai Bic ECPAT Taiwan 4F.-5,No.26, Sec. 2, Minquan E. Rd., Zhongshan
Dist., Taipei City

Hoi Clru Gitip Phu Ni¥ TP.Dai Bac | 02-2555-8595

Taipei Women'’s Rescue 10356 & ILTTAFE RAFERE 240 55 10 f#
Foundation 10F, No. 240, Minsheng W. Rd,, Taipei City
02-8911-8595
Hoi Phuc Loi LiXin 23143 b s @IEZEE 2-1 5% 142
Garden of Hope Foundation 1F, No.2-1, Shun-an St., Xindian Dist., New Taipei
City
HGi Tin Lanh Thién Chua Thién 02-2891-5402 #208 ~ #242
Muc 100 EIbrEEHILIbRE—E 2 9% 1100 =
Good Shepherd Social Welfare Rm. 1100, No.2, Sec. 1, Zhongshan N. Rd.,
Services Zhongzheng Dist., Taipei City
13
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Ho6i Tin Lanh Chua Thién X3 Tan
Sy Trung Tam Phuc Vuy nguoi

02-2397-1933 #151
106 GILTTAZEAIPHEE—E: 183 4 24 5}

nudc ngoai No.24, Ln. 183, Sec. 1, Heping E. Rd., Da’an Dist.,
Rerum Novarum Center Taipei City
Coéng doan nganh ngu nghiép | 03-995-4767

Nghilan | huyén Nghi 270 FRAGARIZRS 75 % 2 18

Yilan Fisherman Labor Union 2F, No.75, Nan’an Rd., Su’ao Township, Yilan
County
Pao Vién | Thién Chia Gido Trung Tam Phuc | 03-425-5416
S Vu Hy Vong 32041 BREFHPIETRITES 65 5% 3 14

TanTric | Hsinchu Catholic Diocese Hope | 3F, No.65, Changjiang Rd., Zhongli City, Taoyuan
Workers’ Center County
Thién Chua Gido Tan Tric 03-217-0468
Vin Phong Tro Gitp C6 Dau va 334 HkEE/ \[EREERR 116 55
Ngudi Lao Dong No.116, Zhonghua Rd., Bade City, Taoyuan
Catholic Church Hsinchu Diocese County
Vietnamese Migrant Workers and
Brides Office
Thién Chua Gido Tan Tric Trung 03-573-5387 ~ 03-573-5375
Tam Lao Déng Di Dan 300 ¥rirmidbE FERS 156-1 5%
Hsinchu Catholic Diocese No.156-1, Zhongzheng Rd., North Dist., Hsinchu
Migrants and Immigrants City
Service Center

Cao Hung | Hoi Thién Chua Gido Tir Thién 07-282-3100 ~ 07-533-1840

. Trung Tam Phuc Vu Hai Sao 803 =k LR R R E VURE 115 5F

Binh Bong | Stella Maris International No.115, Jianguo 4th Rd., Yancheng Dist.,
Service Center Kaohsiung City
Ky Tdc Xa Truong Lo Hoi Trung 07-366-2373

Tam Quan Tam Ngudi Lao Bong
Social Welfare Coordinating

Committee

811 ST E I SRS 419 57
No.419, Jiachang Rd., Nanzi Dist., Kaohsiung City

Hoi Phu Nir Quyén ich Trung
Tam Hao Hao Huyén Binh Pong
Corp Juridical Association for
the development of Women's
Right in Pingtung

8-738-7677
900 [ HFEEE 106 5
No.106, Defeng St., Pingtung City
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2. VAN PHONG DAI DIEN CAC NU'GC TAI PAI LOAN

Trung Quéc

Straits Exchange Foundation

Quéc Gia Tén cac Pai Dién S6 Dién Thoai Lién Lac

Viét Nam Vian Phong Kinh Té& Vian Hoéa Viét | 02-2516-6626
Nam Tai Dai Bic 104 EILT R ILEATTEE 65 5% 3 1
Vietnam Economic And Cultural | 3F» No. 65, Song Jiang road, Zhongshan

. — distric, Taipei

Office In Taipei

Indonesia Van Phong bai Dién Indonesia 02-8752-6170
Indonesian Economic And 114 &L HAESG GRS 550 55 6 14
Trade Office To Taipei 6F.,, No0.550, Ruiguang Rd., Neihu Dist., Taipei

City
Phi Vin Phong Kinh T& Van Héa 02-2508-1719

Malila 104 BdbmPIERGR 176 5F 11 #
Manila Economic And Cultural 11F, No.176, Changchun Rd., Zhongshan
Office Dist., Taipei City
Vin Phong Kinh T& Vin Héa 04-2229-5901
Malila- chi nhanh Pai Trung 400 EHHTEHERS 239 5% 4 1 2A
Manila Economic And Cultural Rm. 2A, 4F., No.239, Minquan Rd., Central
Office in Taichung Dist., Taichung City
Vin Phong Kinh T& Van Héa 07-398-5935
Malila- chi nhanh Cao Hung 807 St =RERE—# 80 5t 9 2
Manila Economic And Cultural 9F.-2, N0.80, Minzu 1st Rd., Sanmin Dist.,
Office in Taichung Kaohsiung City

Thailan Vin Phong Kinh TE Miu 02-2581-1979
Dich-Thai Lan 104 AdbmPIEMTTES 168 5F 12 #
Thailand Trade And Economic 12F., No.168, Songjiang Rd., Zhongshan Dist.,
Office Taipei City

Dailoan . | Hoi Giao Lwu Hai Hiép 02-2175-7000

104 &Ibi R LEIEZERE 536 5F
No.536, Bei’an Rd., Zhongshan Dist., Taipei
City

Téng Hoi Hong Chit Thap Trung
Hoa Dan Quéc

The Red Cross Of The Republic
Of China

02-2362-8232

108 &IbEEEEARAT A 303 5%
No.303, Bangka Blvd., Wanhua Dist., Taipei
City

15
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A. Karapatan sa Trabaho:
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Partikular sitwasyon na maaring magpalit ng amo
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Paraan ng pagpapatunay sa pagtapos ng kontrata
Karapatang humingi ng araw ng pahinga

B. Paraan ng pagreklamo at paglaban sa karapatan:
Checklist
Paano mangolekta ng ebidensya
Karapatan ng dayuhang manggagawa na magreklamo

C. Kapag ikaw ay OCW na reported missing:
Mga gastos na kailangang bayaran bago umuwi sa saril-
ing bansa
Kusang pagsurrender ng sarili sa National Immigrations
Agency
Kunin ang dating naipon na sahod

D. Mga halimbawa:
Kaso ng hindi pagkakaunawaan ng worker at employer
(labor dispute)
Kaso ng sexual abuse
Kaso ng sexual exploitation
Kaso ng labor exploitation

E. Mga resources na maaring gamitin:
Local NGO groups at telepono



A. Karapatan sa Trabaho:

1. Sahod

Hindi ka maaring pilitin ng amo (employer) na mag-ipon
ng pera sa savings.

Ang amo o broker ay hindi maaring gumamit ng anu-
mang dahilan (tulad ng natatakot silang tumakas ka, tu-
lungan ka na mag-ipon ng pera para sa tiket mong pau-
wi) para sabihin sa iyo na ipatago ang pera mo sa kanila.

Dapat na ibigay ang buong sahod sa iyo.

Ang buong sahod ay dapat ibigay sa iyo ng amo o ng
broker. Walang anumang dahilan upang iantala ang pera
mo. Ang amo o broker ay dapat magbigay ng payroll slip
na nakasulat sa iyong inang wika upang maging malinaw
sa iyo ang pagbilang ng sahod mo.

Ang amo o ang broker ay dapat sumunod sa halagang
kakaltasin para sa food and board na ayon sa nakasulat
sa kontratang pinirmahan sa pagpunta rito sa Taiwan.

Ang halagang kakaltasin para sa food and board ay
hindi dapat humigit sa $5000. Hindi maaring kusang dag-
dagan pa ng amo o ng broker ang mga bagay na dapat
kaltasan ng pera.

Ayon sa “Patakaran ukol sa mga Employers na Naghi-
hire ng mga Dayuhan” Provision 27-2: “...affidavit (kon-
trata), hindi maaring palitan ang dating nakasulat ng hin-
di pabor sa mga dayuhan.”

Withholding tax: Hindi dapat bawasan ng broker ang
withholding tax para sa mga domestic household work-
ers.

< I R omE e
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Pagbilang ng overtime pay

Para sa nagtratrabaho sa pabrika

Humigit sa 8 oras ng trabaho, ang naunang 2 oras na
overtime ay dapat dagdagan ng 1/3 o0 33% na sahod sa
bawat oras sa pangkaraniwang araw. Ang ibang oras ng
overtime (bukod sa naunang 2 oras) ay dapat dagdagan
ng 2/3 0 66%.
Formula ng pagbilang:
Basic Sahod / 30 araw / 8 oras = Sahod ng bawat oras sa
pangkaraniwang araw
Sahod ng bawat oras sa pangkaraniwang araw X 1.33 =
Overtime pay bawat oras sa naunang 2 oras (pang-9 at
10 na oras)
Sahod ng bawat oras sa pangkaraniwang araw X 1.66 =
Overtime pay bawat oras sa nahuling 2 oras (pang-11 at
12 na oras)

Para sa mga domestic household workers at caregiv-

ers at sa mga caregivers sa mga institutions o agen-

cies
Kapag wala kang araw ng pahinga sa loob ng bawat bu-
wan, dapat kang bigyan ng amo ng overtime pay para sa
apat na araw, total na $2,112.

Formula: 15840 / 30 araw = 528 bawat araw

2. Paghawak ng mga dokumento

Kapag gustong kunin ng amo o ng broker ang iyong
passport o ARC, o pinapapirma ang authorization letter
na pinapatago mo ang iyong mga dokumento sa amo o
sa broker, ikaw ay may karapatang tumanggi. Ang ang-
kop na pagtago sa sarili mong mga dokumento ay sarili
mong karapatan. Ayon sa batas ng Taiwan, hindi maar-
ing itago o sakupin ng amo ang iyong pasaporte, ACR o
ari-arian.



Kapag ngayon mo lamang nalaman ang karapatan
mong ito matapos na basahin ang handbook na ito, kahit
na ikaw ay dating may pinirmahan na authorization na
pumapayag kang itago ng amo o ng broker ang passport
at ARC, may karapatan kang magbago ng pasiya sa anu-
mang oras.

Ayon sa Employment Services Act, Article 57, Para-
graph 1-8, hindi maaring kunin nang labag sa batas ng
amo ang pasaporte, ACR o ari-arian ng dayuhang mang-
gagawa.

3. Malayang pagpalit ng broker

Maari kang magpalit ng broker na hindi kinakailangan
ang pahintulot ng amo.

Maari ring wala kang broker. Kapag ikaw ay walang bro-
ker, kailangan mong ipaalala sa iyong amo ang pag-ayos
sa mga sumusunod:

(1) Medical examination

(2) Pag-extend sa ACR sa pagpaso nito

(3) Pag-extend sa mga iba pang dokumento

4. Partikular sitwasyon na maaring magpalit ng
amo

Kapag ikaw ay biktima ng sexual abuse o human traffick-
ing, pinapanagutan ng batas ang karapatan mong maar-
ing magpalit ng amo at maaring palitan ang kategorya
ng trabaho.

Bago maghatol ang Hukuman: Ayon sa Employment
Services Act, Article 59-4, sa mga dahilang hindi pa-
nanagutan ng OCW, maaring magpalit ng amo ang
OCW.
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Matapos ang hatol ng Hukuman:

a. Ang amo ay tinukoy na labag sa batas: Ayon sa
paglabag ng amo sa Employment Services Act, Article
54-15, makakansela ang hiring permit ng amo ayon
sa Article 72 ng nasabing Act.

b. Ang amo ay hindi inuusig o walang kasalanan: Ka-
pag ang OCW ay nakapagpalit na ng bagong amo at
naririto pa rin sa Taiwan, maaring ikansela ang work-
ing permit sa napaglipatang amo at pauuwiin.

(Note: Kapag ang dahilan ng hindi pag-usig ay hin-
di maiparatang o masisi sa bahagi ng manggagawa,
hindi ikakansela ng Workforce Development Agency
ang working permit ng manggagawa. Sa mga kasong
nahawakan hanggang ngayon, nagamit lamang ang
regulasyong ito sa sitwasyong mali ang akusasyon ng
manggagawa sa amo.)

5. Direct Hiring

Kapag ikaw ay nakapagtrabaho sa isang amo nang tat-
long taon at inaasahan ng amo at ikaw na ipagpatuloy
ang trabaho rito sa Taiwan, maaring gamitin ng amo ang
paraang “Direct Hiring” upang ayusin ang papeles sa
pag-rehire sa iyo at hindi kinakailangang idaan sa tulong
ng broker.

Tanggalin ang mataas na bayad sa broker’s fee: Sa pam-
amagitan ng paraang “Direct Hiring”, ikaw at ang amo
ay hindi kailangang gumastos ng malaking bayad para
sa broker's fee at ikaw ay makakabalik na magtrabaho sa
Taiwan.

Kapag unang pagkakataon na pumarito sa Taiwan, maari
ring gamitin ang paraang “Direct Hiring”.



Apat (4) na buwan bago matapos ang kontrata, ay maari
nang simulan ang pag-ayos ng papeles.

Direct Hiring Service Center website: http://dhsc.evta.gov.
tw/home-chi.jsp

Direct Hiring Service Center Taipei Branch

Telepono: (02) 6613-0811

(may serbisyo sa wikang Intsik / Ingles / Thai / Vietnamese/
Indonesian)

Lugar: 1 1" Floor, No. 39, Sec. 1, Chonghwa Rd.,

Zhongzheng District, Taipei City 100

E-mail: dhscservice@dhsc.org.tw

. Pagtaguyod o pagsali sa labor union

Enterprise union — samahan ng mga manggagawa sa
isang kumpanya o pagawaan

Industrial union — samahan ng mga manggagawa sa
isang uring industriya

Professional union — samahan ng mga manggagawa sa
isang uring propesyon sa isang lunsod o county bilang lu-
gar ng organisasyon

Mga Hakbang sa Pagtaguyod ng Union
Hakbang 1: 30 at mahigit na tao ang magsimula ng
petisyon.
Hakbang 2: Magkaroon ng Preparatory Committee, at
magkaroon ng 2 o mahigit pang beses ng Preparatory
Committee Meeting
Hakbang 3: Pagtanggap ng aplikasyon ng mga mi-
yembro
Hakbang 4: Itakda ang mga artikulo ng samahan at
magkaroon ng Inaugural Meeting.
Hakbang 5: Sa loob ng 30 araw matapos ang Inau-
gural Meeting, ihandang mabuti ang Artikulo ng Sa-
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mahan, pangalan ng mga miyembro at opisyales ng
samahan, at humingi ng registration certificate mula
sa mga may awtoridad.

Pagsali sa Union

Sa kasalukuyan, ang “Yilan County Fishermens’ Labor
Union” pa lamang ang labor union sa Taiwan na binubuo
ng mga dayuhang contract workers.

7. Paraan ng pagpapatunay sa pagtapos ng
kontrata

Kapag ikaw ay binantaan ng amo na pauuwiin ka, ikaw
at ang kontrata at ang dalawang partido ay dapat pu-
munta sa Bureau of Labor Affairs (maaring gumamit ng
telepono sa kakaibang sitwasyon lamang) upang gawin
ang proseso ng pagpapatunay o beripikasyon para sigu-
raduhin na ang dalawang partido ay parehong may nais
na tapusin ang kontrata.

* Kapag ikaw ay binantaan o tinakot o may nara-
nasan na hindi magandang pangyayari, puwede kang
magreklamo sa personnel sa Bureau of Labor Affairs.

8. Karapatang humingi ng araw ng pahinga

Ang batas ng Taiwan ay nagbibigay garantisado na sa
bawat 7 araw ng trabaho, ay may isang araw ng pahin-
ga. Ngunit sa ngayon, ang mga household workers at
ang mga caregivers ay hindi sakop sa garantisadong ito.
Kapag kinausap ka ng amo na huwag magpahinga at
pumayag kang magtrabaho nang overtime, dapat kang
bigyan ng nararapat na overtime pay.



B. Kapag may paglabag sa iyong mga
karapatan

1. Checklist

Sa trabaho, maaring may mga pangyayaring paglabag
sa iyong karapatan. May 3 listahan sa ibaba. Ang una ay
makakatulong upang malaman mo kung ikaw ay naka-
tanggap ng hindi makatwirang pagturing sa trabaho. Ang
pangalawa ay may lista ng ilang mga sitwasyon at ito ang
mga madalas na paraang ginagamit sa human trafficking.
Ito ay makakatulong upang malaman mo kung ang na-
salubong mong sitwasyon ay makatarungan. Ang huli ay
makakatulong upang malaman mo kung ikaw ay biktima
ng sexual abuse. Kapag may kalagayan na naaayon sa iy-
ong sitwasyon, lagyanng v sa[].

N I A N R O R I

[]

Mga Kalagayan sa Trabaho
Mahaba ang oras sa trabaho ngunit walang
overtime pay
Kinausap ako ng amo na huwag magpahinga sa
trabaho ngunit walang overtime pay
Binibigyan ako ng trabaho ng amo bukod sa
dapat kong gawin.
Kinakaltasan ang sahod ko
Walang ibinibigay na payroll slip.
May payroll slip ngunit walang nakasulat na
sariling wika.
May payroll slip ngunit walang nakasulat na
sariling wika.
Kapag hindi ako sumang-ayon sa anumang
nakalista sa itaas, tinatakot ako ng amo at ng
broker na pauuwiin ako sa sarili kong bansa.
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Listahan para sa Human Trafficking
[] Sinasaktan ako ng aking amo.

Sinabi ng amo / broker na kung ako ay hindi mabait at

masunurin, sasaktan nila ang aking pamilya.
] Tuwing ako ay lalabas, nagpapasama ng isang tao ang

amo ko. Hindi ako maaring lumabas nang nag-iisa.

Ako ay naroon lamang sa aking tirahan dahil may
[ ] kandado ang pintuan o may surveillance camera at hindi

maaring lumabas.

Tuwing ako ay may kausap sa cellphone, nasa tabi ang

amo at pinapakinggan ang aking mga salita.

Kapag gusto kong kausapin ang aking pamilya o mga
[ ] kaibigan, kailangan kong kunin ang aking cellphone na

itinatago ng amo para sa akin.

Subalit hindi ko gusto ang trabahong ito ngunit ang
[ ] sabi ng amo / broker sa akin, kung ayaw kong gawin ay

pupuntahan nila ang pamilya ko sa aking bayan.

Ang sinabi ng amo / broker sa simula ay aalagaan ko

lamang ang matanda ngunit sa huli ay maraming ibang

trabaho ang pinapagawa tulad ng pagluluto sa tindahan,

pagtrabaho sa pabrika.

Ako ay pumunta rito sa Taiwan upang magtrabaho sa

pabrika. Ngunit paglabas ko sa trabaho, gusto ng amo
[} na tumuloy ako sa bahay nila para tulungan siya sa mga

gawaing-bahay. Ang sabi niya, kapag ako ay tumanggi,

pauuwiin niya ako sa aking bansa.

Pinapirma ako ng amo / broker ng ilang mga dokumento.

Hindi ko alam kung ano ang pinirmahan ko. Pagkatapos

ay sinabi nilang marami akong inutang sa kanila,
[ ] kailangan kong gawin ang binibigay nilang trabaho para

makabayad sa utang, o kaya sabihin nilang pumayag na

ako sa mahabang oras ng trabaho at hindi ako bibigyan

ng overtime pay.



Ang amo / broker ay gumagamit ng maraming dahilan
para kaltasan ang aking sahod. Kakaunting pera lamang
ang natatanggap ko bawat buwan pero hindi pa rin
nababayaran ang aking utang.

] Dahil ako ay tumakas, wala akong ibang mapagpipilian
kundi gumawa ng sexual trade / trabahong illegal labor.
Dahil hindi ako marunong ng salitang Intsik, hindi ko

[} alam kung ano ang dapat kong gawin. Sexual trade at
illegal labor na trabaho lamang ang maari kong gawin.

Listahan para sa Sexual Abuse

Ang amo o ang ibang tao sa pamilya ay magsasabi ng
[ ] mga salitang ukol sa sex at nagbibigay sa akin ng hindi

magandang pakiramdam.

Hinahawakan o hinahaplusan ng amo o ng ibang tao sa
[ ] pamilya ang aking katawan, at hindi mabuti ang aking

pakiramdam.

Ang amo o ang ibang tao sa pamilya ay hihiling na

hawakan ko ang kanilang katawan at ako ay naaasiwa.

Sapilitan akong pinagkaroon ng sex relasyon sa amo o sa

ibang tao sa pamilya.
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Base sa listahan sa itaas, ang sarili mo ay maaring na-
kasalubong ng mga hindi makatwirang bagay. Ngayon,
susubukan natin na mangolekta ng ebidensya. Ang su-
musunod na dalawang listahan ay magsisimula sa sino, ano,
kailan, saan, bagay — limang kategorya bilang palatandaan
ng mga detalyeng nangyari sa iyo. Pilitin na isipin ang anu-
mang detalye, ito ay makakatulong sa paglaban para sa sar-
ili mong mga karapatan!

Kapag nagkaroon ng hindi makatwirang pagturing
sa trabaho, maari mong gawin
Sino: Tandaan ang pangalan ng amo, telepono at
tirahan
Ano: Ano ang nangyari? Ano ang ginagawa kong
trabaho? Tandaan at isulat ang mga detalye.
Kailan: Tandaan at isulat ang mga detalye ng
[ ] pagpasok at paglabas sa trabaho sa bawat araw,
oras ng pahinga, araw ng pahinga.
Saan: Tandaan at isulat ang address ng lugar ng
trabaho.
Bagay: Itago ang payroll slip sa bawat buwan.
Kung ayaw ibigay ng amo, isulat ang natanggap na
[ ] halaga ng sahod sa bawat buwan. Kapag nakikiusap
sa amo, maaring i-rekord sa cellphone, recording
pen o mp3 o kunan ng litrato.



Kapag nagkaroon ng sexual abuse, maari mong
gawin:
Sino: Tandaan ang pangalan ng maysala, ang hitsura at
mga kakaibang katangian sa katawan
Ano: Ano ang mga ginawa niya sa akin? Tandaan
] @ng mga detalye ng pangyayari. Anong klaseng
paglaban at pag-aalsa ang ginawa ko? Kanino ko sinabi
ang pangyayaring ito?
Kailan: Kailan ito nangyari? llang ulit? Tandaan ang araw
at oras ng pangyayari.
] Saan: Saan ito nangyari? Sa aling lugar sa loob ng
bahay? Pangalan ng hotel?
Bagay: lwan at itago ang mga bagay na ebidensya.
Huwag maghugas at huwag palitan ang kasuotan.
[] Magmadaling tumungo sa ospital para magpa-eksamen
(sa loob ng 3 araw). Kunin ang mga ebidensyang ginamit
ng maysala tulad ng tissue paper, condom.
Pakiramdam: Ano ang naramdaman ko tungkol sa
[ ] pangyayaring ito? Ano ang kalagayan ng katawan ko
ngayon?

3. Karapatang magreklamo ng dayuhang mang-
gagawa
24 Oras na Foreign Workers' Counseling and Protec-
tion Hotline 1955
Ang 24 Oras na Foreign Workers’ Counseling Hotline
1955 ay handog ng Council of Labor Affairs (CLA). Ito ay
isang help hotline at may taong sumasagot sa telepono
24 oras sa buong araw at walang pahinga sa buong taon.
May serbisyo sa wikang Intsik, Ingles, Thai, Indonesian
at Vietnamese. Maaring tawagan mula sa landline, cell-
phone, public phone (kailangang may telephone card) at
libre ang tawag.
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Pagtawag sa 1955, may sasagot na recording sa Chi-
nese: “1955 Foreign Workers’ Protection Hotline”. Pag-
katapos ay may “For Chinese, press 1; English, press 2
... Piliin ang numero ng ninanais na wika at may taong
sasagot sa telepono.

Ibibigay ng 1955 ang kaso mo sa local Bureau of Labor
Affairs. Kapag kailangan mong magreklamo, dapat na
malinaw mong sabihin sa kanya:

Ako ay may reklamo. Hindi lamang pagtatanong.
Ang mga hinihingi ko ay ...

Pangalan at passport number

Pakibigay ang kasong ito sa local Bureau of Labor
Affairs

Kailangan ko ang tulong ng social worker ng NGO
(sabihin ang pangalan ng NGO kung alam mo) upa-
ng samahan ako sa pag-ayos ng kasong ito.

Para sa sexual abuse, tumawag sa 1955 o sa 113
Women and Child Protection Hotline o sa 110 Na-
tional Police Hotline.

Kapag ikaw ay nakaranas ng sexual karahasan, maaring
tumawag sa 1955 o sa 113 Women and Child Protection
Hotline sa buong bansa o sa 110 National Police Hotline.
Isasabay ng 1955 ang pag-report sa Council of Labor Af-
fairs at sa pulis. Ang 113 Hotline ay may mga tagasalin sa
wikang Intsik, Ingles, Indonesia, Vietnam, Thailand, Cam-
bodia at iba pa, at maaring makapagbigay ng tulong sa
pamamagitan ng pag-uusap ng 3 party-line.



C. Kapag ikaw ay OCW na reported missing

1. Mga gastos na dapat mong bayaran bago

mapauwi sa sariling bansa
Baka inaakala mong kapag ikaw ay nahanap na ng
pulis, madali ka nang pauuwiin. Pero maaring patirahin
muna kayo sa loob ng shelter at kailangang bayaran ang
sariling pagkain at ang bayad ng tiket pauwi sa sariling
bansa. Nasa ibaba ang mga bagay na maaring sariling
gastusin:

Kapag ikaw ay nag-overstay at lumampas sa araw ng
iyong valid duration of stay, kailangan mong bayaran
ang multa ayon sa bilang ng araw ng pag-overstay.
Pinakamataas na halaga ang NT$10,000.

lkaw ay patutuluyin sa shelter. Pinakamahabang pag-
tira rito ay 120 araw. Sa panahong pagtira sa shelter,
kailangan mong bayaran ang pagkain NT$150 bawat
araw.

Kailangang bayaran mo at sariling gastos ang tiket sa
eroplano sa pag-uwi sa sariling bansa.

Kapag ang passport ay paso na, kailangang ayusin ang
travelling documents at bayaran ang sariling gagas-
tusin.

Kung halimbawang nag-overstay ka (base sa duration
ng residensiya) nang isang taon at nanatili sa shelter nang
120 araw, paso ang pasaporte, ang pinakamalaking hala-
ga ng gagastusin mo ay:

Multa sa pag-overstay NT$10,000

Bayad sa tiket sa eroplano NT$10,000
Bayad sa travelling documents NT$1,500
Total na halaga nakatantiya sa NT$21,500
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2. Kusang pag-surrender sa National Immigra-
tion Agency Specialized Operation Affairs

Kapag ikaw ay kusang nag-surrender, maaring hindi
kailanganin na ipasok ka sa shelter ngunit dapat kang
makaalis sa bansa (Taiwan) sa loob ng 30 araw.

Kapag ikaw ay kusang nag-surrender ngunit sa nakaraan
ay nakasangkot sa kasong kriminal, ayon sa “Proseso
para sa mga Overstaying Dayuhan na Kusang Aalis sa
Bansa” na inilathala ng Ministry of Interior National Immi-
gration Agency noong Mayo 29, 2013, kailangang patu-
luyin ka sa shelter habang hinihintay ang isinasagawang
proseso sa hukuman.

- Madalas na pangkaraniwang sitwasyon:
Inireport ng employer sa pulis na ikaw ay may ninakaw
na pag-aari sa kanilang bahay nang ikaw ay tumakas.
Mayroon kang tinulungan na kababayang contract
worker na magpadala ng mga gamit ngunit ang mga
gamit na yaon ay kanyang ninakaw.

Kapag inaakala mong ikaw ay pinagbibintang ng ibang
tao, maari kang humingi ng legal consultation sa legal as-
sistance abogado na pumupunta sa shelter bawat buwan.
Maari ring humingi ng tulong sa mga opisyales sa loob ng
shelter na ipasa ang iyong kaso sa Legal Aid Foundation
at humingi ng tulong sa paglilitis.

3. Pagkuha sa Naipong Sahod na Hindi Naibigay
sa Nakaraan

Kapag may sahod kang hindi pa ibinibigay ng amo (legal
man o illegal), maari kang humingi ng tulong sa Bureau



of Labor Affairs upang makuha ang nararapat na sahod,
o bigyan ng awtorisasyon ang NGO na tulungan kang
makuha ang sahod at maipadala sa iyo.
Kung maari, ihanda ang
Detalyeng record ng trabaho, pati na ang oras ng pag-
pasok at paglabas sa trabaho
Impormasyon ukol sa amo at ang address o lugar ng
trabaho
Ang sahod na nararapat mong matanggap at ang hal-
aga ng sahod na nakuha mo na

D. Mga halimbawa:

1. Halimbawa ng labor dispute

Si Annie ay nag-apply bilang family caregiver ngunit
pagdating niya sa Taiwan, sa bahay ng dalawang amo
siya nagtrabaho. Ang pangkaraniwang lugar ng kanyang
trabaho ay sa bahay ng amo na illegal kung saan may
inaalagaan siyang 3 taong gulang na bata at nagha-
hatid-sundo sa batang pumapasok sa tutorial school. Bu-
kod sa pag-aalaga sa bata, siya ang naglilinis, nagluluto,
naglalaba, naghuhugas ng kotse, nagtatanim ng halaman
at namamalantsa sa damit. Kung minsan ay pumupunta
pa siya sa chocolate factory para tumulong sa paggawa
ng tsokolate at tumulong sa pagbenta ng tsokolate sa
lugar na malapit sa 101 Building. Bawat araw, sa 5:30 ng
umaga siya bumabangon at sa ala-1 o alas-2 na ng ma-
daling-araw siya makakatulog. Ang lalong hindi matang-
gap ni Annie, mula simula ay wala siyang nakitang saril-
ing sahod. Idinideposito raw ng illegal na amo sa bangko
ang pera, ngunit ang amo rin ang humahawak sa bank-
book.
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Ang dapat alagaan na Lola ay tumutuloy sa bahay ng
illegal na amo 3 o0 4 na arw lamang sa isang linggo. Pu-
mupunta pa siya at naglilinis sa bahay ng nakapangalan
na employer 1 0 2 beses sa isang linggo. Kapag umaalis
at nag-aabroad ang illegal na amo, bumabalik siya sa ba-
hay ng tutoong employer at doon nagtratrabaho.

(Sa bahay ng illegal na amo, sapilitang pinagupit ang
buhok ni Annie. Kapag hindi raw nagpagupit, pababalikin
siya sa Indonesia. Kinumpiska ng amo ang cellphone ni
Annie. Ang kanyang tulugan ay sa kwartong pinagsasam-
payan ng mga damit, may washing machine sa tabi. Tu-
wing taglamig ay maginaw, pagod, malungkot at walang
magagawa ...)

2. Halimbawa ng sexual abuse

Si Wenny ay naririto sa Taiwan nang dalawang buwan
na bilang caretaker. lilang salita lamang ang alam niya sa
Intsik. Siya ay 21 taong gulang, walang asawa. Ang amo
ni Wenny ay isang 60 taong gulang na Lolo. Ang pasy-
enteng aalagaan niya ay si Lola, paralyzed ang kalahating
ibabang katawan at hindi makalakad. May tatlo pang
anak na malalaki na (adults) at magkakasamang nakatira
sa bahay. Ang trabaho ni Wenny ay maglinis at magluto.
Mabigat at marami ang trabaho, walang araw ng pahin-
ga, hindi nagkakaintindihan sa salita at masama ang ugali
ni Lola.

Nang Araw ng Bagong Taon, nagplano sina Lolo at
mga anak at kasama si Wenny na kumain sa restaurant.
Dahil marami ang tao, inihatid muna ni Lolo si Wenny sa
motorsiklo. Pagdating sa restaurant, dinala siya ni Lolo sa
isang napakagandang kwarto. Kahit kailan, hindi pa siya
nakakita ng ganyang kagandang lugar kaya panay ang



kanyang papuri. Ngunit nagtataka siya at bakit walang
mga mesa. Tinanong niya kung nasaan ang mga ibang
tao. Sinagot ni Lolo na mamayang kaunti ay darating na
ang lahat ng tao. Diyan sa kwartong iyan, siya ay ginaha-
sa ni Lolo. Puno ng dugo ang kanyang panty, pero pinilit
siya ni Lolo na hugasan kaagad. Matapos ang pangya-
yari ay pilit siyang binigyan ni Lolo ng NT$5000. Sa huli,
binalik niya ang pera kay Lolo at tumakas siya sa bahay at
nagreport sa pulis. Ngunit dahil walang siyang ebidensya,
pinagsabihan siyang ireport ito bilang labor dispute at
humingi ng pagpalit ng amo.

3. Halimbawa ng sex exploitation

Naroroon ang mga mahalagang tao sa pamilya ni
A-mei sa kanyang bayan sa Indonesia. Upang maka-
pag-ipon ng pera para sa kanyang maysakit na ina at sa
anak na nag-aaral sa elementarya, nagpasiya siyang mag-
trabaho rito sa Taiwan. Ang sabi ng broker sa kanya, ang
trabaho niya rito sa Taiwan ay ang mag-alaga kay Lolo.
Pinagbutihan ni A-mei ang kanyang trabaho ngunit su-
makabilang-buhay si Lolo pagkalipas ng tatlong buwan.
Sinabi ng amo sa kanya na pauuwiin na siya sa Indone-
sia dahil namatay na si Lolo. Nag-alala si A-mei ukol sa
USD6000 na kanyang hiniram para sa placement fee at
hindi pa ito nababayaran kaya tumakas siya mula sa ba-
hay ng kanyang amo nang gabing iyon.

Sa kanyang pagtakas, si A-mei ay may nasalubong sa
daan na babaeng taga-Indonesia rin. Sinabi niya kay A-mei
na may trabaho at dinala siya sa isang bahay. May isang
babae (A-i) sa loob at kinuha niya ang cellphone at pas-
aporte ni A-mei. Pinasuot niya si A-mei ng mga seksing
damit. Kinabahan si A-mei at tinanong kay A-i kung ano
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ang trabaho niya. Sinagot ni A-i na sasamahang matulog
ang mga customer na lalaki at ginusto niyang simulan
agad ni A-mei. Umiyak si A-mei at umayaw siya. Sinabi ni
A-i kay A-mei: “Kung ayaw mo, pahuhulihin kita sa pulis!
Pauuwiin ka nila sa Indonesia! Alam ko rin kung saan na-
katira ang pamilya mo, kaya mas makakabuti na makinig
at sumunod ka!”

Napilitan si A-mei na tumanggap ng maraming cus-
tomer na lalaki sa loob ng bawat araw. Tuwing pahinga
ay naroon lamang siya sa loob ng kuwarto. Nakasara ang
pintuan mula sa labas. Gustong tumakas ni A-mei ngunit
hindi niya malaman kung ano ang dapat niyang gawin ...
Dalawang buwan na siyang nagtratrabaho roon ngunit
wala pa rin siyang natatanggap na sahod. Sinabi ni A-i
na ipinadala niya ang pera sa pamilya ni A-mei sa Indo-
nesia ngunit walang paraan na makausap ni A-mei ang
kanyang pamilya, at hindi niya rin alam kung tutoong nai-
padala ni A-i ang pera ...

. Halimbawa ng Labor Exploitation

Dahil gusto ni A-ming na kumita ng mas maraming
pera para sa kanyang pamilya, humiram siya ng USD6400
na placement fee sa Vietnam at pumarito sa Taiwan upa-
ng magtrabaho sa factory. Nagsisimula siya sa trabaho
8:00 bawat umaga hanggang 8:00 ng gabi. Isang oras la-
mang ang pahinga niya para kumain. Kung minsan, pina-
patawag pa siya ng amo tuwing uwian upang maglinis sa
bahay. Subalit pagod na si A-ming, takot siyang mapag-
alitan kaya tinutulungan niya ang amo na maglinis hang-
gang hatinggabi.
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(1) Wages
A.Your employer or broker cannot force you to deposit your
wages.
B.You should receive a full salary.
C.Employer or broker may charge you boarding feesaccording to
Foreign Worker's Affidavit Regarding Expenses IncurredFor Entry Into
The Republic of China To Work And The Wage/Salary
D.Broker shall not withhold domestic workers’ income tax.
E.Overtime Pay
) Keep Your Personal Identification Documents
) Change Your Broker Freely
4) Change Your Employer under Specific Situations
) Direct Hiring
) Organize or Join a Labor Union
) Verification Process of the Termination of Employment Relationship
)

(2
€
(
(
(
(
(8) Holidays

5
6
7
8

(1) Checklists
(2) Collecting Evidence
(3) Migrant Worker’s Right to Appeal

(1) Payments before You Return Home
(2) Turn Yourself Into the Specialized Operations Brigades of NIA

(3) Get Back the Salary That Is Owed to You

Labor Dispute
Sexual Assault
Sexual Exploitation
Labor Exploitation

1
2
3
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Handbook Of Foreign Workers' Rights

Workers' Rights

Your employer or broker cannot force you to deposit
your wages.

Your employer or broker may request that you de-
posit your wages in his/her account, in order to prevent
you from running away, or to “help” you save for flight
tickets. Such request is forbidden.

You should receive a full salary.

Your employer or broker cannot hold your salary
for any reason. Also, they must provide you with a bilin-
gual pay slip to help you see what your salary adds up.
Employer or broker may charge you boarding fees
according to Foreign Worker's Affidavit Regarding Ex-
penses Incurred For Entry Into The Republic of China To
Work And The Wage/Salary

The boarding fee shall not exceed NT$5,000. Em-
ployer and broker cannot extra charges. Employer and
broker cannot impose extra fees. According to Article
27-2 of the Regulations on the Permission and Admin-
istration of the Employment of Foreign Workers, “The
contents of the affidavit ...should not be altered on ac-

count of unfavorable interests.”

T B
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Broker shall not withhold domestic workers’ income tax.
Overtime Pay
Factory Worker
Regular working hours per day may not ex-
ceed 8 hours. In case of working overtime, the
workers shall receive 1.33 times of wage payment

per hour for the first 2 hours and 1.66 times of

ysijbug e

wage payment per hour for the 3®and 4™ hour.
Formula:
Regular hourly wage = regular wage + 30 days + 8 hours
Overtime pay for the first 2 hours = regular hourly wage
x 1.33
Overtime pay starting for the 3™ and 4™ hour = reg-
ular hourly wage x 1.66
Housemaid, domestic caregiver or caregiver in insti-
tutional settings
If you work with no holidays, you should be
paid NT$2,112 for the extra 4 days worked every
month.
Formula:
Regular daily wage = 15,840 + 30 days = 528

If you are asked by your employer or broker to hand

82



over your passport or ARC, you have the right to reject
his/her request. Even if you are asked to sign a certifi-
cate of entrustment, indicating you agree to do so, you
still have the right to reject. You have the right to keep
safe your personal identification documents. According
to the law, the employer is forbidden to confiscate your
passport, ARC, or any property.

If you did not know your rights until reading this hand-
book, you still have the right to alternate at any time

the certificate of entrustment that you have signed.

*According to subsection 8, section 1, article 57 of the
Employment Services Act, employer shall not engage in ...
illegally withholding the passport(s)/ residence certificate(s)
of foreign worker(s) or embezzling belongings of foreign

worker(s)

You can change your broker freely without your em-
ployer’s permission.

You do not necessarily need to have a broker. If you do
not have a broker, you need to remind your employer to
help you with medical examination, and the extension

of ARC and other documents.

T )P
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If you are a victim of sexual assault or human trafficking,
you have the right to change your employer regardless
of the restriction of occupation categories.
If you are sexually assaulted, you can use table 2. (2)
Tips for Collecting Evidence of Sexual Assault and Ha-
rassment to collect evidence. Detailed evidence can help
the law enforcement to convict your abuser.
Before the announcement of the verdict, you can
change employer according to the Employment Services
Act to work for another employer.
After the announcement of the verdict:
If the employer is convicted, his/her hiring permis-
sion will be cancelled, and you can continue to work
in Taiwan;
If the employer is innocent or is not prosecuted, the
Workforce Development Agency will evaluate your
situation, and see if you can continue to work in Tai-

wan.

When you have worked for the same employer for 3
years, and you and your employer both hope that you

can continue to work in Taiwan, your employer can re-



hire you through direct hiring service instead of a bro-
ker.
Through direct hiring, neither you nor your employer
need to pay for the brokerage fee for you to work in
Taiwan again.
You may start the direct hiring process within 4 months
prior to the expiration of your Employment Permit.
Direct Hiring Service Center
http://dhsc.evta.gov.tw/eng/home-eng.jsp
Direct Hiring Service Center in Taipei
Tel: (02)6613-0811 (Chinese, English, Thai, Vietnamese,
and Bahasa services

available)
Address: 11F, No.39, Sec. 1, Zhonghua Rd., Zhongzheng

Dist., Taipei, Taiwan

Email: dhscservice@dhsc.org.tw

Types of Labor Unions
Enterprise union: a form of labor union where all
members work for the same company
Industrial union: a labor union to which all the
workers of a particular industry can belong

Craft Union: a labor union for workers with particu-
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lar skills in the same city or county
Steps to Organizing a Labor Union

Step 1: Start a petition which shall be signed by at least

30 workers as initiators

Step 2: Set up a preparatory committee, and hold meet-
ings at least twice

Step 3: Openly recruit members

Step 4: Draft union charter, and convene the inaugural
meeting

Step 5: Submit the union charter, and the register of
members and the Board of Directors to the competent
authority within 30 days following the convention of
the inaugural meeting to apply for a registration certifi-
cate

Join a Labor Union: The Yilan County Fishermen’s Trade
Union is the only labor union organized by foreign

workers in Taiwan.

Even if you are threatened by the employer with repa-
triation, your contract will not be terminated unless the
local competent authority verifies that both you and

your employer wish to terminate the employment rela-



tionship.
You can appeal to the local competent authority if

threatened or facing a misfortune.

According to law, you shall have at least one regular day
off in every 7 days, but the law does not apply to do-
mestic workers and caretakers.

If your employer requests that you do not take days off,

and you agree, your employer should pay overtime.

If your rights are infringed...

There are some situations where your rights may be
infringed when working in Taiwan. Below are 3 checklists
for you to use. The first one helps you examine if you have
been treated unreasonably at work; the second one lists
some scenarios of human trafficking so you can self-identi-
ty; the last one helps you examine if you have been sexually
harassed or assaulted. Check the box that describes your

situation.
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Checklist of Working Conditions

My working hours are very long, but my employer does not pay
overtime.

My employer requests that I do not take days off, but does not pay
overtime.

My employer requests me to work that is not as indicated in the
Employment Permit

My employer deduct my salary for no reason.

My employer does not provide me with pay slips.

My employer provides me with pay slips only in Chinese.

My employer broker confiscate my passport/ARC. I will need to
pay a deposit if I want to borrow and use my passport/ ARC.

If T do not accept the requests above, my employer or broker
would threaten to deport me.

Checklist of Human Trafficking

My employer hits me.

My employer or broker threatens to hurt my family if I do not
obey him/her.

I cannot go out alone. My employer always appoints someone to
keep me company.

I cannot go out because the door is locked from the outside, and I
am under surveillance.

When I talk on the phone, my employer is eavesdropping.

I need to ask my employer for my cell phone if I want to contact
my family or friends.

Although I do not want this job, my employet/broker told me that
if I refuse to work, they will find my family in my hometown.

At first my employer or broker told me I only need to take care of
the elders, but I end up doing extra works, such as cooking in the
restaurant, or working in the factory.




I came to Taiwan to work in a factory, but my employer requested
that I do the housework in his/her home after work. I was told that
if T reject, he/she will deport me.

My employer or broker asks me to sign some documents that I do
know about. They later told me that I owed them a lot of money,
and I need to do the work they assign to pay off the debt; or that I
already agreed to work very long hours, so they do not need to pay
overtime.

My employer or broker deducts my salary for many reasons. I re-
ceive few salaries and can never pay off my debts.

Because I ran away, I have no choice but to enter prostitution/en-
gage in illegal work.

Because I do not speak Chinese, I have no choice but to enter
prostitution/engage in illegal work.

Checklist for Collecting Evidence of Sexual Assault and Harass-

ment

My employer or his/her family used sexually suggestive words,
making me uncomfortable.

My empleyer or his/her family touched my body, making me un-
comfortable.

My employet ot his/het family asked me to touch his/her body,
making me uncomfortable.

My employer ot his/het family forced me to have sex with him/

het.

(1)
According to the checklists above, you may find that
you have been treated unreasonably. Now we can try to

collect evidence. Use the 2 checklists below to record what
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has happened to you. Please recall all the details at your

best, for these details will help you strive for your rights.

You Can Collect Evidence as Follows when Being Treated Unrea-

sonably

Who: The name, phone number and address of my employer.

How: The situation I am in; the details of my works

When: The time I am on duty and off duty, break time, and days
off

Where: The place(s) where I perform my work duties

What: Keep your monthly pay slips. You can keep a record of your
salary if pay slips are not provided. When you talk to your
employer, use cell phone, recorder, or MP3 to record your

conversation and to take photos.

You Can Collect Evidence as Follows when Being Sexually As-

saulted

Who: Write down the name, appearance and characteristics of the
perpetrator

How: What did the perpetrator do to me? How did I resist? Whom
did I talk to about it?

When: When did it happen? For how many times?

Where: Where did it happen? Where specifically in the house?
What is the name of the hotel?

What: Keep the evidence. Do not take a shower or change clothes.
Go to the hospital to get an injury certificate within 3 days.
Collect the evidence that contains the perpetrator’s DNA,
such as tissues and condoms.

What do I feel about it? What is my physical and mental condition?




1955 24-Hour Counseling and Protection Hotline for
Foreign Workers

The 1955 Hotline set up by the Ministry of Labor
provides 24/7 multilingual services (Chinese, English,
Thai, Bahasa, and Vietnamese.) You can make a toll-
free call from local telephone, mobile phone, or pub-
lic phone. After you dial 1955, press the number in
accordance with your preferred language after the
greetings in Chinese. A dispatcher who speaks the lan-
guage you select will answer the phone. The dispatch-
er will refer your case to the local labor department. If
you need to appeal, please clearly tell the dispatcher
that:

* | do not need consultation. | want to appeal that...

* Name and passport number.

* Please refer my case to the local labor department.

* | will need a social worker from a NGO to accompany

me when the case proceeds. (Provide the name of the

NGO if have one)
Call 1955, 113, or 110 If You Are Sexually Assaulted

If you are sexually assaulted, call 1955, the Protec-
tion Hotline 113, or the emergency telephone number

110. 1955 will report simultaneously to labor and po-
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lice departments; 113 provides Mandarin, Taiwanese,
Bahasa, Vietnamese, Thai, and Khmer services.
If You Are Reported As A Missing Migrant Work-
er
Payments before You Return Home
You might think that you will be able to go home soon
once you are found by the police; however, it is likely that
you will be detained in the detention center, and you will
have to pay for your return flight ticket. The followings are
the payments you might have to pay if reported as miss-
ing:

If you overstay your visa, you will be fined according

to the days you overstay. The fine is up to NT$10,000.

You might be detained in the detention center for no

more than 120 days.

You will have to pay for your return flight ticket.

If you passport is expired, and you need to apply for a

travel document, you need to pay for the application

fee.

For example, if you overstay a visa for one year, and if
your passport is expired, the highest amount you have to
pay is:

Overstay fine NT$10,000+
Return airfare NT$10,000+



Travel document application fee NT$1,500
Approximate total: NT$21,500

If you turn yourself in, you might not be detained, but
you will need to leave Taiwan within 30 days.

If you turn yourself in, but have involved in criminal
cases in Taiwan, according to the law, you will need to
stay in the detention center to wait for the legal pro-
ceedings.

-- Some common situations:

* Your employer reported to the police that you stole
their belongings before running away.

* You shipped some stolen items for your friends.

If you consider yourself to be undeserved, you can
consult the attorney from the Legal Aid Foundation
during his/her monthly consultation service at the de-
tention center, or ask the officials in the detention cen-
ter for help, referring your case to the Legal Aid Foun-

dation.

If your employer owe you salary, regardless of the fact
that he/she hired you legally or illegally, you may ask

the local labor department for help to get the salary
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you deserve, or you may ask NGOs to help you remit
your salary.
Prepare the following items if you can:
* Work records in detail, including time sheets
* Information about your employer and your work-
place
* The amount of salary you deserve and the

amount you were actually paid

Case Examples

Ani came to Taiwan to work as a domestic caretaker.
However, when she got to Taiwan, she ended up work-
ing in two employers’ houses. Usually she worked at the
house of employer A who did not legally hire her. She took
care of a 3-year old child, and took the child to and from
a learning institute. Besides, she also needed to clean the
house, cook, do the laundry, wash a car, water the gar-
den, and iron clothes. Sometimes she had to work in the
chocolate factory to make chocolate, and sell chocolate
near Taipei 101. She got up at 5:30 in the morning every
day, and worked until midnight. What made it worse was
that she never received her salary. Her employer deposited
her salary in the employer’s bank account, and kept the

deposit book.



The grandmother she should have taken care of stayed
in employer A's house for only 3 to 4 days per week. Ani
also needed to clean the house of employer B who legal-
ly hired her once or twice a week. Only when employer A
went abroad would Ani go back to employer B's house to

work.

Wenny had come to Taiwan for 2 months as a care
giver. She is 21 years old and single. She did not speak
Chinese well. Her employer is a 60-year old elderly man,
and the one she took care of was his paralyzed wife, an
elderly woman. In the house there were 3 adults who are
the children of her employer. Wenny’s job is to take care of
the elderly woman, clean the house, and cook. Her work-
load was heavy. She did not have any days off, and did not
understand Chinese. The woman had a bad temper.

On Chinese New Year's Eve, her employer planned to
have dinner in a restaurant with Wenny and his children.
Her employer gave Wenny a ride to the restaurant first.
When they got there, he took Wenny to a beautiful room.
Wenny had never seen such a beautiful room that she kept
complimenting. But soon she found it strange that the

restaurant did not have any table. She asked her employer
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where other people were. He said they would arrive later.
Wenny was raped by her employer in that room. Her under-
pants were stained with blood. Her employer forced her to
clean her clothes immediately, and gave her NT$5,000. She
did not take the money. She ran away to a police station to
report her case. Since she did not have any evidence, she
was suggested to report the rape case as labor dispute, and

to request for changeof employer.

Meidecided to work in Taiwan in order to earn money
for her ill mother and her son who was studying in ele-
mentary school in Indonesia. The broker told her that her
job in Taiwan would be to take care of an elderly man.
Mei worked really hard, but the elderly man passed away
at her third month working in Taiwan. Her employer told
her that she would be sent back to Indonesia since the el-
derly man passed away. Having worried that she could not
pay off her debt in Indonesia (abrokerage fee of US$6,000
that she borrowed,) she chose to run away that night.

As Mei ran away, she met an Indonesian girl who of-
fered to introduce her a job. The girl took Mei to a house,
where there was a woman. The woman took away Mei’s

cell phone and passport, and gave her some sexual clothes



to wear. Mei became so nervous that she asked the wom-
an what kind of job it would be. The woman told her that
the job was to sleep with men, and she requested Mei to
receive clients right away. Mei refused to do it and cried,
but the woman threatened her, “if you refuse, | will call
the police so they will come to arrest you! You will be sent
back home! | also know where you family lives. You'd bet-
ter listen to me.”

Mei was forced to sleep with men. She had to re-
ceive many clients, and could only stay in the room during
break time. Her door was locked from the outside, so even
though she wanted to run away, she did not know how
to. Mei worked for the woman for 2 months without any
pay. The woman claimed that she already remit her salary
to Indonesia, but Mei did not know whether it was true

since she could not get in touch with her family...

Having hoped to earn more money for his family,
Ming borrowed US$6,400 to pay for the brokerage fee
to come work in a factory in Taiwan. He worked every
day from 8 am to 8 pm, with only one hour lunch break.
Sometimes his employer would ask him to clean his house

after work. Although Ming was exhausted, he still cleaned

T B

97



ysijbug e

98

the house to avoid being scolded.

Ming and other workers lived in an old dormitory. His
employer never came to fix the broken toilet. Sometimes
they did not have hot water for a shower. His employer
asked for a monthly boarding fee of NT$5,000 for such a
bad living condition. The dorm was not licked, but there
was a surveillance camera at the entrance. The employer
would know if anyone sneaked out, and he would rebuke
the person.

Ming had worked in Taiwan for a year but only re-
ceived salary once. On average he only got a few thou-
sands dollars per month. His employer did not provide pay
slips in Vietnamese, so Ming did not know how his salary
added up. His employer also refused to explain to him.
Ming once called 1955 to appeal, but was threatened by

his employer to deport him...
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Appendix

1. NGOs
E#E 4478 Name H#4% 772X Contact
EARAERSS | 02-2555-8595

Taipei Women'’s
Rescue Foundation

10356 &1L AKEERAEFEE 240 5% 10

i
10F, No. 240, Minsheng W. Rd., Taipei

City

ZEEWnE
ECPAT Taiwan

02-2599-6199

104 SILTH P LUE EAEERES —ES 26 57 4
B2 5

4E.-5, No.26, Sec. 2, Minquan E. Rd,,
Zhongshan Dist., Taipei City

Bt ErE g
Eog

Garden of Hope
Foundation

02-8911-8595

23143 FrdbmiH)E&NEZAHE 2-1 57 1 18
1F, No.2-1, Shun-an St., Xindian Dist.,
New Taipei City

REFENESS
Good Shepherd So-
cial Welfare Ser-
vices

02-2891-5402 #208 ~ #242

100 EdbmFIEE P LUIERE—EY 2 5%
1100 =

Rm. 1100, No.2, Sec. 1, Zhongshan N. Rd,,
Zhongzheng Dist., Taipei City

REBEBEREHr
1 AR ol
Rerum Novarum
Center

02-2397-1933 #151

106 GILHARZ@ENFREE—E 183 &
24 5%

No.24, Ln. 183, Sec. 1, Heping E. Rd.,
Da’an Dist., Taipei City




HEMATRHET
=

Yilan Fisherman
Labor Union

03-995-4767

270 ERBSERTZERS 75 57 2 1

2F, No.75, Nan’an Rd., Su’ao Township,
Yilan County

REBALERH LT H
L)

Hsinchu Catho-

lic Diocese Hope
Workers’ Center

03-425-5416

32041 phEA IR RILEE 65 9% 3 1
3F, No.65, Changjiang Rd., Zhongli City,
Taoyuan County

EZH%/&A [} /%“é 9&
FEE TR
SNEECIRIF A E
Catholic Church
Hsinchu Diocese-
Vietnamese Migrant
Workers and Brides
Office

03-217-0468

334 BRER/ (B EER 116 57
No.116, Zhonghua Rd., Bade City, Taoyu-
an County

REBGHTEE
MR KN AR T
i

Hsinchu Catholic
Diocese Migrants
and Immigrants
Service Center

03-573-5387 ~ 03-573-5375

300 i JEE H IERS 156-1 5%
No.156-1, Zhongzheng Rd., North Dist.,,
Hsinchu City

REBIHFREE1E
FEeGHEOEE
BRI PR
Stella Maris Inter-
national Service
Center

07-282-3100 ~ 07-533-1840

803 /= fE T EI 2 [ A B U RS 115 57
No.115, Jianguo 4th Rd., Yancheng Dist.,
Kaohsiung City

P

101



Xipuaddy e

102

B A BB
KRS T
B

Social Welfare

07-366-2373

811 it EE I SR 419 5%
No.419, Jiachang Rd., Nanzi Dist., Kaohsi-

Coordinating Com- | ung City
mittee

PR RARAT 4 dm Lt | 08-738-7677
WA EE

Corp Juridical
Association for the
development of
Women'’s Right in
Pingtung

900 FEER M {EEHT 106 5%
No.106, Defeng St., Pingtung City

2. ZEIETE S EMBASSIES & MISSIONS

B4 BEA Hie& I3 =X
Nation | Name Contact
| EEILEE&E S | 02-2516-6626
Viet- | {GHFEER 104 &1 R IIEMATEE 65
nam Vietnam Economic | 5§ 3 ##
And Cultural Office 3F, No. 65, Song Jiang road,
In Taipei Zhongshan distric, Taipei
Z1)E BEILHE&LEYE | 02-8752-6170
Indo- | BHAFEE 114 16T HEEERE 550
nesia Indonesian Econom- | 5% 6 &
ic And Trade Office 6F, No.550, Ruiguang Rd., Nei-
To Taipei hu Dist., Taipei City




JEERE | BENE&E B | 02-2508-1719
Philip- | & 104 &t IIERER 176
pines Manila Economic 258 11 &
And Cultural Office 11F, No.176, Changchun Rd.,
Zhongshan Dist., Taipei City
e | 04-2229-5901
BRETITE 400 A Hh T ERHERS 239 % 4 1 2A
Manila Economic Rm. 24, 4F, No.239, Minquan
And Cultural Office Rd., Central Dist., Taichung
in Taichung City
S SRy B 07-398-5935
FEETR 807 =ETH = RI& RE—ES
Manila Economic 80559 2
And Cultural Office 9F.-2, No.80, Minzu 1st Rd,,
in Kaohsiung Sanmin Dist., Kaohsiung City
#E | FEESEEWE | 02-2581-1979
Thai- | & 104 IR LIERATRES 168
land Thailand Trade And | 5 12 ##
Economic Office 12F, No.168, Songjiang Rd.,
Zhongshan Dist., Taipei City
28 | MEANBPSIR | 02-2175-7000
FEK | Eew 104 &b & IEZEE 536
e Straits Exchange i
Tai- Foundation No0.536, Bei'an Rd., Zhongshan
wan ° Dist., Taipei City
gf:f; PEEREIA 74 | 02-2362-8232 |
el 15 108 Gt EFE LM A E
lic of The Red Cross Of 303 5%
China The Republic Of Chi- | No.303, Bangka Blvd., Wanhua
na Dist., Taipei City

P
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ADBREHIETEIERA » RR R AORERERE > LUF
[EAOREREAZAE  BXHBHIAOKREIRSE ° #E)
ICERIFTAERIEGR ° BEEEUT ° IRAMEARHAORE
RUSBRIAANIL R S © 2006 FRim X BRSEGHE » WE 2007
FIETUNIEE ° BRIHE 10 AREEENAZES °
R RARSEEY « %5 TR {ERIRFSHVERAEES o Bl
PRESE BT 2006 FEUMFr@IBRY TEHHIA ORETT
BEtEl  REREAGRELFIN TELUES—EF7E
ZIK;I:TI: P DR EAANERERN TADRERSIE 2
BiE -

BB ER 2007 & 8 HiETRIBRERE R A EHRIITE
REXSE - 260 ~ LB~ BE - SUEASFEXEASFE/N
HYBRERHEATTEIIVE > DABHE - BEMERARE
BIZESE AR FERREA IR ER REEER TA
OARERREIE) ° dEHS 2008 £ 4 B 25 HER ° FBE
B AZE SRS F o

AOBRZERHIERS 2009 € 1 B 23 Bi@iB% ° [
F5826H%%m° 678 1BEENENRK > 25EER
EERAZERBITZERE * AEFTEHESEEE ADRER
HEBREFEZANRN ° Btk AOBRERER 2013 F 4
BEXERZAAORENRGIESEKE > THREWAEZSHE
B REERS o A ERFTRIRS TS A | BEE BT AT RRY
W FIRMEE > UEAREEE « 257 ~ BHFEUBERE
AFRRUEES o



Introduction of Anti Human Trafficking Alliance Watch

The goals of Anti Human Trafficking Alliance Watch,
originally named Anti Human Trafficking Alliance, are to
protect human rights of trafficking victims, to eliminate crimes
of human trafficking, to supervise the government and set
related policies into action, and to publicize knowledge of Anti
Human Trafficking to the public. The Alliance was raised by
women’s groups in 2006, and formally established in 2007.
There are 10 NGOs in the Alliance, all are engaging in the
affairs of women, labors, and new inhabitants over a long period
of time. The Alliance supervises the execution of “Human
Trafficking Prevention Action Plan” to ensure the practice of
victim protection. Also, the Alliance is going to advance Human
Trafficking Prevention Act into a more localized and victim-
centered one.

The Alliance undertook drawing up the draft of act. The team
consists of scholars, lawyers, manpower related to social affairs,
police affairs, and judiciary, and separates into groups of practice,
scholar and law. The three groups provide suggestions from
different viewpoints to enact the Human Trafficking Prevention
Act of the Alliance edition. This edition comes into a final text on
April 25, 2008, and begins looking for supports from legislators.
In 2009, Human Trafficking Prevention Act has been announced
on January 23, been issued on May 26, and become effective
on June 1. Still there are some articles hard to enforce. For
constantly advocating and observing the operation of Human
Trafficking Prevention Act, Anti Human Trafficking Alliance was
renamed Anti Human Trafficking Alliance in April, 2013. More
NGOs are joining the Alliance. The new mission for the Alliance
is to supervise the government and the effects of execution,
and to make NGOs, scholars and governments in dialogue for
amending the act.
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The members of Anti Human Trafficking Watch Alliance

1. BERIBEEEE
Taipei Women's Rescue Foundation
2. oEEAHE
ECPAT Taiwan
3.RIBHMERNEXREEE
The Garden of Hope Foundation
4. REFFTTIHEBFANFEBRAE
Vietnamese Migrant Workers and Brides Office,
VMWBO
5. FRBRBBRTERBRICGES
JADMW.R.P
6. REFF S BIRFE I
Rerum Novarum Center
7. REFFHTIHERRERANSRFEBIL
Hsinchu Catholic Diocese Migrants and Immigrants
Service Center, HMISC
8. BEW LI
Hope Worker Center, HWC
9. REHEWEES
Good Shepherd Social Welfare Services
10. ERMETHETS
Yilan Fisherman Labor Union
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